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ABSTRACT

The objectives of this research, namely, the environment management of dust problem
by people and public sectors in Chiang Mai Municipality Area, were: (1) to investigate the
situations, causes and impacts of dust problem in Chiang Mai Municipality Area; (2) to
investigate the environment management of dust problem by people and public sectors in Chiang
Mai Municipality Area; and (3) to analyze and suggest the trends of the environment management
of dust problem by people and public sectors in Chiang Mai Municipality Area. The chosen
methods of studying were the qualitative and quantitative research. Data were collected by the use
of relevant document analysis, observations, in-depth interviews, and a set of questionnaires in
Chiang Mai Municipality Area.

The findings of the research indicated that the situations of dust problem were found
at a high critical level. The areas that always had problems were the transportation and
community areas. The period of times and days that had a high critical level were everyday, as
well as those periods in March, affecting every person.

The causes of dust problem were: (1) landforms and climate, (2) as the communities,
vehicles, landing field/airport/airplanes, unoccupied areas, construction areas, and incinerators;

and (3) same main activities such as outdoor burning, traffic jam, construction, food roasting,



cremation, airplane flying and airplane landing. People who was the causes of the problems were
every person. People thought that they were the causes of the problems at a low level. And the
main causes of the problems were every person’ s behavior.

The dust problem affected upon the environment, the quality of life, and the economy.
People thought that the dust problem affected upon them at a moderate level.

The environment management of dust problem by people in Chiang Mai Municipality
Area had two level. One was a person level such as learning and searching for knowledge,
controlling and protecting, watching up, reducing, avoiding, using technology and changing
behaviors. The another was a group level such as grouping, creating the rules, paying the fees,
driving, complaining, promoting and giving knowledge with understanding, campaigning, asking
for and setting up the network of the environment. The environment management of dust problem
by public sectors in Chiang Mai Municipality Area had managed by the municipality. The
municipality had managed the problems by planning many projects and activities that had the
ways to solve at the end of the existing problems and had lacking with people participation. The
management cooperation of public sectors managed the main dust resources intensively with a
group of team work and created roles to each sector with responsibility.

The trends of the environment management of dust problem in Chiang Mai
Municipality Area had the suggestion from people and public sectors. People suggested that
people should have cooperation with every person, public sectors should bring a policy and a
measure to perform and support the participation of people, people wanted to participate by
performing, Every person should have roles to manage and should create knowledge with
understanding and awareness to every person. Public sectors suggested that every person should
work together, people should participate all steps, budget was an importance factor, personnel
should have knowledge, public sectors should promote to create a sense of awareness, public
sectors should improve law and should be interested in community, and every person should have

worked attitude with accordance.



