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Abstract

The research entitled “People’s Opinions on Urban Environmental Management of
Chiang Rai Municipality” had two main objectives. Firstly, it was to study the current situation of
urban environment management of Chiang Rai Municipality on the water quality, garbage and
landscape and, secondly, to study the people’s opinions on the present urban environment
management and the expectation for the future.

The data were obtained by a survey method using a set of questionnaires drawn from
400 subjects living in the municipal area. Data were analyzed by percentage, mathematic mean
and standard deviation.

The results were as followed:

1. At present, the urban environmental management of Chiang Rai Municipality has
been implemented according to the policy and the plans determined by the Department of Local
Administration, Ministry of Internal Affairs. The policy of the municipal councilor and Chiang
Rai Province action plans for the environment management were also included.

2. The opinion of people towards the current urban environmental management of
Chiang Rai Municipality showed a moderate level of satisfaction for the water quality and
landscape management, but rather low for the garbage management and public relation for the
people’s participation. The subjects had a positive expectation for a better management of all

aspects mentioned in the near future.
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