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ABSTRACT

This independent study aimed to explore the areas and the project operational plan of
landscape and public utilities management areas around Tha Phae Road by conducting a survey of
the people’ s expectation, potential effects, and also studying the patterns of participation from
people in the project operational plan ag mentioned. The research methodology is conducted based
on the interviews, questionnaire questions, observation on the group discussions, and the related
researches leading to data analysis; narrative analysis based on reasons and facts, according to the
theory and objectives of the study. The findings are summarized with the following details.

1. From the past up to the present, areas around Tha Phae Road has been the main road to
the Chiang Mai City. It is also the main business hub and the arena to hold the social and cultural
activities during various festivals of Chiang Mai. This project operation is the cooperation of
Chiang Mai Municipality and the related organizations in public utilities system to develop the
underground system resulting the better and orderly landscape around Tha Phae Road and the
better life quality for people in the project areas.

2. People are concerned about economy as the mainly potential effect during the
operation of the project. The environmental and social effects are the next priorities. The related
people in the project consider the environment as the main effect and the social and economic

effects become the seccond aspects. The suggestions to relieve such problems are the project



management, providing proper traffic circulation, providing the safety standard in the project
areas, aiid launching the environmental policies, which can widely cover all activities through the
project operation period. These are coﬁsidered the main solutions to the problems of the potential
effects arising from this landscape and public utilities management.

3. People living in the project’ s areas and the related people in the project of landscape
and public utilities management are willing to cooperate in suggesting the problems caused by the
effects and the solutions to the problems. People are willing to cooperate if there is a chance to
participate in designing the proper policies and plans. As for the participation in making decision
in resources and budget uses, people show no interest in this activity. But all these, the
participation from people will occur with the only condition that the activities are truly open with

the sincerity in cooperation from all parts concerned.



