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ABSTRACT

This qualitative study aimed to study the factors affecting success of job performance of
village health volunteers in Doi Saket District, Chiang Mai Province. The data was collected by
in-depth interviewing 27 village health volunteers during January to March 2011 and then
analyzed and concluded by inductive method.

The study found that factors affecting success of job performance of village health
volunteers were consisted of the success from working, respect from others, kinds of work,
income, relationship among village health volunteers and others, lifestyle and family, fondness to
work, fondness of immediately reflected result, fondness of work which reflected internal
requirement, and fondness of devoted work. When considering all factors, the first three success
factors were the fondness of devoted work, supporting from their families and relationship among
village health volunteers and others, and respect from the community. In addition, other factors
affecting success were training and budget for working.

The study also found that working in their area of expertise made health volunteers feel

confident and complete job faster. Village health volunteers devoted themselves for work and also



had the tolerance to succeed their work. The excellent village health volunteers thought that their
income was not necessary for their work. Some health volunteers from both group agreed that the
income had changed the incentive of work from devoted working to working for income.
Sometimes their work was the barrier for their jobs, but they loved to do and they thought it was
the charity which might help them solve any problems. For the spirit making, village health
volunteers thought that the selection of the excellent village health volunteers should be chosen
from the perfect and self-confident members, and they should be supported from public health
officers.

The results from the study suggested that there were many factors affecting success of
job performance for village health volunteers. The government thus should realize and emphasize
the developments to support these factors. And they should also motivate the village health

volunteers and develop their potentialities to succeed their works.



