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ABSTRACT

Objective of this study was to investigate inpatient’s satisfaction of private ward towards
foods service of a public hospital including, foods, eating utensils and personnel’s service.
Population of this study were 67 patients of a public hospital, Chiang Mai province. Data were
collected by using a questionnaire with had reliability at 0.88. and analyzed by using frequency,
percentage, mean and standard deviation.

The results of this study can be concluded that all of population had high satisfaction
toward the food services with includes eating utensils, personnel’s service, rice dishes, one-dish
meal, food decoration, and types of food, which means as 3.97, 3.96, 3.67, 3.65, 3.51 and 3.50

respectively.



