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ABSTRACT

The purpose of this action research was to identify needs of patients with stroke both
in the early stage (within 2 years post onset) and chronic stage (from 2 years post onset) as well as
their family in physical, psychological and social cares from home health care team, Mae-ai
hospital. A purposive sample of 24 stroke patients was divided into 12 patients in the early stage
and 12 patients in the chronic stage. In addition, 24 family members half of which were the
family members of the patients in each stage participated. A total of 48 participants were
interviewed using a semi-structure questionnaire. Data were then analyzed and summarized.

The results showed that patients with stroke in the early stage rated psychological care
as the aspect they need from the home health care team the most, followed by physical and social
cares. While the family members rated the need of cares for their patients in the aspects of
psychological and physical cares equally, followed by the social care. For the family members
themselves, they need psychological care from the health team as first priority, followed by
physical and social cares, respectively. The results for the chronic group were similar to those in
the early stage group. Specifically, the patients rated the psychological care as the most need,
followed by physical and social cares, respectively. However, their family members would like

the health care team to look after the patients physical aspect first, then psychological and social



aspects. Finally, the need for the family members themselves, they need psychological care from
the health team as first priority, followed by physical and social cares, respectively. The
psychological cares included psychological support and encouragement. Physical cares included
physical rehabilitation, nursing and medical cares. Social cares included harmonization with their
neighbors. Besides physical, psychological, and social cares, the participants also identified need
for economic support.

Results of this research explicitly identified needs of the patients with stroke and their
family members from the home health care team. Overall, the results indicated that both the
patients and family need psychological care from the team as the first priority, followed by the
physical care and rarely need social care. A reason for this may be that they already received good
physical care from the home health care team. Thus, providing psychological care such as support
and encouragement is as important as physical care. The social context of caring and sharing
characteristics of Mae-ai community explained less need for social care from the home health

care team.



