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ABSTRACT

Stress is a mental health problem, caused by both internal and external stressor. The
unrest situation in Narathiwat province is a serious external stressor causing mental stress among
local people and health workers.

The objectives of this study were to determine stress and coping with stress of health
workers who work at health centers in Narathiwat province. Two hundred forty health workers
who work at the health center in Narathiwat province were selected by multi-stage sampling. The
instrument was constructed by researcher based on literature review. The content validity was
verified by 3 experts, content validity index was 0.8. The reliability of stress and coping with
stress questionnaire were tested by Cronbach’s alpha coefficients which were 0.8 and 0.8

respectively. Descriptive statistics was used for data analysis.



The results shows that

1. Fifty seven point nine six percent of the sample had stress at a moderate level
(X=2.39, SD = 0.23), 34.69 % of them had a mild level (X=1.68, SD =0.23) and 7.08 % had
a high level (X = 3.40, SD = 0.07) respectively.

2. Seventy two point twelve percent of the sample had coping with stress at
a moderate level (§= 2.40, SD = 0.23), 25.22 % of them had coping with stress a mild level
(;= 1.85, SD = 0.17) and 2.56 % had coping with stress a high level (§= 3.40, SD = 0.07)
respectively, as follows.

2.1 The sample had an emotion-focuses coping at a moderate level. The top three
means were: using religion to support (; = 3.59, SD = 0.75), encouraging them selves as they had
never harm others, therefore, on one will not harm them as well ( ; =3.17, SD=0.93), and hoping
that the unrest situation will be better (; =2.85, SD=10.96).

2.2 The sample had a problem-focuses coping at a moderate level. The top three
means were: searching the methods to protect their family member (; =3.01, SD = 0.92), finding
the methods to increase safety (;= 2.75, SD=0.95), and willing to adjust themselves to stay in

the unrest situation appropriately (; =2.68, SD =0.73).



