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ABSTRACT

Objective of this study was to investigate the inpatient’s satisfaction towards foods
service of a private hospital, including, foods, utensils and personnel’s service. The sample was
260 inpatients of a private hospital, Chiang Rai proince. Data were collected by questionnaires
which validity was 0.86. Statistical analysis were frequency, percentage, means and standard
deviation.

The results of this study can be concluded that all of inpatients had high satisfaction

toward all kind of services with included foods, eating utensils and personnel’s service.



