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ABSTRACT

The objectives of this study were to describe the pattern of health care utilization and
reasons on how health facilities’ choice were made among people who registered to health care
services network of Pasang-Wiang Nong Long in Wiang Nong Long sub-district, Lamphun province.
Data were from databases of 4,257 service users during 1 January to 31 March 2005 and interviewing
a sample of 370 users in July 2005. Data were analysed using descriptive statistics.

The results showed that, during the three months period, the average of service
utilization at different levels of health facilities were 1.7 episodes per capita. The service usage at two
community hospitals with 120 and 90 beds, and Primary Care Units (PCU) were 1.9, 1.9 and 1.5
episodes per capita, respectively. 46.7 percent of service users visited health facilities more than once.

Chronic diseases were more prevalent among the major complaints found i.e. diabetes mellitus,



hypertension and myositis while common cold was the most frequent acute disease. The most
important reasons among the samples on the choice of health service provider were confident in the
treatment provided, confident in quality of drugs and short waiting time.

Chronic illnesses are showing a higher trend. Continuity of the treatment follow-up is
necessary and becoming more important. Health service providers at different levels should
restructure their roles and strengthen potential on health promotion. The ultimate outcomes are

people’s sustainable good health and long term health care cost reduction.



