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ABSTRACT

The purpose of this descriptive study was to examine the opinions of health personnel
in  Lampang province. The population of this study were health personnel who working in
community hospitals and health care centers. The sample size was 304 that selected through
stratified random sampling technique. The questionnaire was developed by researcher. All of
data were analyzed by using descriptive statistics including frequency, percentage, mean, standard

deviation and ANOVA. The results of this study are as follow:

1. Almost of health personnel were female (78.1%), the average of age was 35 years
old while 76.9% of sample earned a Bachelor’s degree and had the couple (66.9%). Half of health
personnel were working in public hospitals (65.9) and 42.7% were nurses. Average of times for
working in public health area were 13 years. They had been got monthly income on 10,001-
15,000 bahts. Half of them received the information about universal health care coverage program

in 1-2 times per month.



2. 96.0% of heath personnel agreed with the concept of health care universal coverage
program (UC); the staff compensation fund for treatment and medical errors. But they disagreed
with the government used UC Project budget for official salary before spending to public health
care unit. (40.1 %) Especially they also agreed with access-serviced procedure were more active

in health delivery service. (91.1 %).

3. The opinions of health personnel; the UC project had increased workload (86.4%);
physicians/dentists and pharmacists had the same opinions were increased workload (94.2%). UC
project had made differential service quality for differential right; especially had quality serviced
on governmental staff (76.8%). The equity in practices from customer request were more than

50% but they had a few effected to public health care office.

4. Almost of health personnel agreed with the concept of health care universal
coverage program (UC) that increasing standard of health delivery service; on benefits for people
that decreased costing and access serviced ability (77.5 %); benefits for ‘health personnel that had
an opportunity to working for people (61.5%). But UC project had some problems, eg. increased

workload (93.4%), cause of health personnel retirement were increased workload (80.1 %).

5. Health personnel who working in public health center had opinions about concepts
of UC different from health personnel who working in public community hospitals with
significant statistics (p-value= 0.05). Health personnel who working in public health care center
had positive thinking more than one and who working in primary care unit had no differential

opinions about concepts.



