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ABSTRACT

The aim of this descriptive study was to identify the satisfaction of service in outpatient
department at Sansai Hospital Chiang Mai Province. A total of 397 outpatient cases attending the
outpatient department in Sansai Hospital were included for this study. The questionnaire and
indicators of Wipada Kunaviktikul and others (2545)’which content validity index was 0.9, were
modified and adapted by Bureau of Nursing. The reliability of the questionnaire was 0.9.

The results from this study found that most of the samples feel the outpatient service
were at a medium satisfactory level; restroom hygiene (77.5%), behavior of doctor (76.6%),
general convenience (76.3%), behavior of other health service providers (75.8%), nursing care
provided by nursing staff (75.7%), doctor attentive to complain of symptoms (75.4%), suggestion
and assistance given on the usage of the health service (74.9%), overall comment on the health
service (74.9%), providing information or suggestion from the nursing staff (73.9%), taking
patient history and health problems by the nursing staff (73.7%), the promptness of the nursing
staff when assistance were requested (73.5%), convenience in contacting various health services
(73.3%), physical checkup by the doctor (70.2%) and opportunities to express feeling or fear of
sickness (70.2%) in this order. Only 1 item was at a low satisfaction level and should be

improved; being allowed to be included in the treatment given (69.3%).



The finding of this study could be used as information to improve the outpatient service
in order to provide clients with high quality health service and this may lead to certify the

Hospital Accreditation.



