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ABSTRACT

The purpose of this study was to describe the knowledge and attitude towards hospital
accreditation among personnel of Mae Sariang hospital Mae Hong Son province. The samples
were 177 persons who have been working more than one year. The study instruments were
questionnaire consisted of three parts which included demographic data, the knowledge and
attitude. Content validity was assured by a panel of experts with content validity of .92. The
reliability of knowledge was tested by Kuder-Richardson: KR 20 at .70 and attitude by
Cronbach’s Alpha Coefficient at .87. Data were analyzed by using descriptive statistic.

The results showed that 66.1% of Mae Sariang hospital personnel had the knowledge
on Hospital Accreditation at very good level. The doctors, dentists, pharmacists had the highest
mean score 88.8%. 81.1% of personnel had overall knowledge scores at a very good level with
mean score of 24.3 from 30.

99.4% of hospital personnel had the correct answer on physical environment of
component 6 and 46.3% had incorrect answer on participative role in administration of

component 2.



78.5% of hospital personnel had attitude toward Hospital Accreditation at good level.
The registered nurses, technical nurses had highest mean score of attitude at 3.71. The overall
attitude’s score was at good level with mean score of 3.69 from 5.

The highest mean score of attitude was 4.84 on the successful of Hospital
Accreditation need good co-operation of all hospital personnel in component 3 and lowest mean

score was 2.45 on increased workload for Hospital Accreditation in component 9.



