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ABSTRACT

The objectives of this study were 1) to study of policy on food and drug consumer
protection and its implementation in the 8" National Economic and Social Development Plan. 2)
to compare food and drug consumer protection policies and action plans between the 8" and 9" of
National Economic and Social Development Plan. The sources of information were from related

documents, research papers, and conclusion of public health academic conferences, The

information was also collected from an in-depth interview with a public health officer responsible '
for food and drug consumer protection of Chiang Mai Provincial Pyblic Health Office and a
representative of a private consumer’s rights organization in Chiang Mai Province.

It was found that the policy on food and drug consumer protection were
implemented throughout the country. In the operational officer opinions, he could work following
the policy, but some entrepreneurs and some food and drug products were under standard from
the target criteria in the policy. The implementations were not achieved in the areas of
information provided, controlling in advertising and direct sales while the consumer organization
had not enough empowerment to strengthen the Food and Drug consumer protection policies. By

wsing the criteria from consumer rights aspects to evaluate the implementation of food and drug




consumer protection policies, the consumer representative had the opinion that the
implementations were not successfully performed. Among the difference of policy between the
8" é.nd the 9" National Economic and Social Development Plan. The 9™ National Economic and
Social Development Plan was more focused on consumer protection through developing heaith
information system and improving people participation. The operational officer and the
consumer’s private organization representative suggested that the 8" National Economic and
Social Development Plan should be improved in the areas of law enforcement, cooperation,
manpower in the operational office, information, standard quality controlling and entrepreneur’s

support.




