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Abstract

The objective of this descriptive study was to compare expectation of HIV
infected clients and AIDS patients at Uttaradit Hospital, with regards to counseling, and
actual services they received. A total of 61 subjects were selected by purposive sampling.
These subjects received counseling services at least twice during May 1o June 1997. Data
was collected by a questionnaire. Data was analysed by descriptive statistics using
frequencses, percentages, means, and standard deviations. The hypothesis was tested by
pair t-test.

The results of the study revealed that; the mean scores of expectation and
received counseling services of the study sample had a high level at 2.89 and 2.90 out of
total points of 4. However there was no statistically significant difference between their

expectations and the services they received. The assumption of the resuft is that in



terms of providing the right service to the right clients, the Uttaradit Provincial Hospital is
succesful.

The mean scores with regards fo received services which were higher than client
expectation in items of the environment, thman refationship, staff-personality, physicial
and mental health education, except the mean score of adviceing and social support wich
has expectation scores higher than received services. Hower there were no statistically
significant difference.

The summary its showed that a advice and social support are important for
considering to provide counseling services in Uttaradit ‘Hospital. There servicesl will suit

expectation and needs leading to their effective adeptation and batter quality of life.



