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ABSTRACT

Requirement gathering is one of the most important step in software development. This
step also initiates the design of user interface to confirm or review collected requirements. User
interface design as a part of requirement gathering can lead to a software that meets user goals.

Requirement gathering is a step that could take long time. Often, negotiation occurs and
it may result in changing the user interface to meet user needs. This independent study aims to
help development teams to shorten the user interface design process as a part of requirement
gathering, and leads to user satisfaction. Users will be a part of the process in order to createa
prototype of the user interface. This process leads to requirement elicitation. It also shortens the
design process and cooperation time. It reduces the number of times to redesign and modify the
interface. As users are a part of the design process, they tend to accept and satisfy in the design
resulted from the cooperation.

The study compares data from previous software projects with data obtained while using GQ
system. It is found that GQ system helps reducing the period of time and the number of redesign
over 25%. The questionnaires were given to users to evaluate system performance and user
satisfaction. Users are interviewed. The results show that GQ system helps users to get the user
interface that answers their needs. The system also reduces the time required to perform related

work. Users finds that the system is easy to understand and used.



