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ABSTRACT

This independent study is aimed to study conditions of problems and solutions of
guidelines for developing management information system of Banwanglung School, Chiang Mai
Primary Education Service Area 5. The respondents in this study are administrators who currently
works in Banwanglung School in the academic year 2010, persons who are responsible for
information and quality assurance of the school, heads and secretaries of academic administration’s
affairs, human resource management’s affairs, budget management’s affairs and general
administration’s affairs, experts from outside which consist of educational supervisors who are
responsible for quality assurance of Chiang Mai Education Service Area 5, outside quality
assessor of the office for National Education Standards and Quality Assessment (ONESQA),
academicians who are responsible for information of Chiang Mai Education Service Area 5.
Tools used in this study consist of structural interview form and workshop. The data gained will
be analyzed by mean categorized into issues and made conclusion from the workshop in kind
of a descriptive analysis which will be presented as a composition.

The result of the study found that operations of information management of Banwanglung
School compose of 7 stages as follows. First, planning stage for information management, the school

gathered specific information that Education Service Area and School Commission had



determined only. The problem is that the school lacks of planning for quality assurance. Second,
stage of creating a data storing tool, the school stored the date by using the computer program
that Education Service Area and School Commission had determined only. The problem is that
personnel lack of know-how in using such tool. Third, data collecting stage, the school collected
the data by using computer. The problem is that the data collecting method is unsystematic.
Fourth, data examining stage, there set precise objectives in examining the data for overall
administration. The problem is that the result of examination was not applied for improvement.
Fifth, data processing stage, the processing was done by information technology. The problem
is the processing could not be done in time of using it. Sixth, data presenting stage, the data

was presented in various forms that were convenient for use. The problem is that the data was
not presented to related parties and public. Seventh, data storing stage, there appointed
responsible persons who shall carry out the task of data collecting. The problem is that prompt
access to such data could not be done due to the school store the data unsystematically.

In an aspect of the guidelines for developing management information system, it found
that during the first stage, planning stage for information management, the administrators should
designate a policy in collecting the information and have its personnel participated in the planning
for information management. They are able to appoint a group of personnel who are entitled to
precisely do information collecting. During the second stage, stage of creating a data storing tool,
there should be a workshop regarding creating a data storing tool for its personnel. During the
third stage, data collecting stage, the school should consider the source of information, collecting
methods, tools used in collecting information, and conduct a calendar which obviously display
the period of collecting. During the fourth stage, data examining stage, the school should examine
the information collected prior to processing by checking its correctness in 3 respects as follows:
1) correctness of information, 2) completeness of information, and 3) recentness of information.
During the fifth stage, data processing stage, information technology should be specifically
processed to the extent of what the school had scoped by adhering to the purpose of use, and
computer should be put in use in this regard. During the sixth stage, data presenting stage, there
should be a workshop regarding presentation of information technology for its personnel. During
the seventh stage, data storing stage, the school should arrange rooms proportionally to be used
as a center of information technology of the school and the information should be kept 3 years

behind.



