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ABSTRACT

The objectives of this study were to assess efficiency and effectiveness of the electronic
training system for developing quality of teachers and educational personnel at Banmainongbua
School, Chiang Mai Primary Education Service Area 3, and to comprehend problems and
suggestions for its development. The source of date was primarily educational personnel of
Banmainongbua School which was divided into 2 groups: 3 school administrators and 93
government teachers, totaling 42 persons who joined the training system for developing quality of
teachers and educational personnel at Banmainongbua School, Chiang Mai Primary Education
Service Area 3. Tool used in this study was rating-scale questionnaire surveying on assessment of
the overall project including problems and suggestion in developing the project. The data gained
was then analyzed by using percentage, mean and standard deviation. The results of the study can
be summarized as follow:

In terms of project’s context, it was found that the respondents, having an overall
opinion, evaluated the project in much level of efficiency. Especially, they stated that electronic
training system for developing quality of teachers and educational personnel is able to respond to
the needs of persons undergoing the training while the respondents rated this in much level. In

terms of inputs, it was found that the respondents, having an overall opinion, evaluated it in



medium level. Especially, they stated that the appropriateness of number of course opened for
training is put in much level. In terms of process efficiency, it was found that the respondents,
having an overall opinion, evaluated it in medium level. Especially, they stated that training’s
process is appropriate which they agree in much level.

In terms of effectiveness of electronic training system by considering its outputs, it was
found that the respondents, having an overall opinion, evaluated it in medium level. Especially,
they stated that persons undergoing the training have much level of analytic ability. In developing
body of knowledge necessary for operation, the persons undergoing the training agreed in much
level. In terms of post-training evaluation, it was found that its effectiveness is in medium level
through the opinion of the respondents. Especially, they stated that persons undergoing the
training had developed knowledge regarding core curriculum of basic education, B.E. 2551,
which the respondents agreed in much level. In addition, in terms of knowledge application, it
was found that the respondents, having an overall opinion, evaluated its effectiveness in medium

level. Especially, they agreed that core curriculum of basic education, B.E. 2551, is in much level.



