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ABSTRACT 

  

 This research was to study the factors related to stress at work as perceived by Call Center 

with employees of a private company in Muang Chiang Mai District. The study was done a sample 

comprising 201 employees. The instrument used included a questionnaire asking the opinion of 

the employees on the factors related to stress in the work in 7 aspects, namely, nature of work, 

working environment, organizational relationship, working pattern, compensation and welfare,  

and progress of working with the customers, and the family conditions. The questionnaire had  

0.96 reliability coefficient based on Cronbach Alpha. The statistics used included frequency  

distribution, percentage, mean, and standard deviation. The findings reveal that the Call Center  

employees perceived that 7 factors had related on their stress at moderate level. When each aspect 

was considered it was found that the factors perceived as highly related were nature of work,  

working environment, and working pattern. Those received moderate level of perception were  

organizational relationship, compensation and welfare, progress of work, and the family conditions. 

 

 


