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ABSTRACT

This research was to study the internal and external motivation of personnel working
for Chiang Mai Municipality in providing service to the people. The instrument used included a
questionnaire composing of three parts first of which was on the respondent’s personal
information, second part on factors motivating them to provide services, and the third part on
open-ended questions asking opinion and suggestions. The statistics used for analyzing data were
frequency distribution, percentage, mean, and standard deviation. It was found that factors
motivating the personnel to provide services were the determination to focus on helping the
people and the credibility of the personnel which were rated at high level with mean of 3.25.
Factors motivating them to work included acceptance, career success, development and progress
which were rated at high level with mean of 3.50 ranking second. The last factor was maintenance
ones in the aspects of policy and administration, compensation and welfare, and job security.

These were rated at high level as well with mean of 3.30.
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