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Abstract

This study investigated verbal communication style of educational institution
administrators in Mae Ai District, Chiang Mai Province. The sample under study comprised
150 teachers who were in active duty from the above district in the 2003 academic year.

The instrument used was a questionnaire with items asking about essentials of the topic.
Whereupon, the collected data were analyzed through applications of frequency and percentage.

The findings were summarized as follows:

Respondents revealed that most administrators used Socratic verbal communication
style. The Socratic usually enjoyed the process of rhetoric, liked to engage in discussion, tended
to analyze everything, tended to use anecdotal stories and hypothetical examples, tended to speak
with confidence and knowledgeable. In contrast, Senator was the least verbal communication
style used. The Senator was a chameleon-like and strategic communicator who did not reveal
his/her feelings. He/she could speak with confidence and knowledgeable and could adapt

himself/herself to any environments.
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