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Abstract

The purposes of this study were to investigate teachers’ roles
and students’ problems and needs concerning guidance service in schools
under the Office of Muang Pan District Primary Education, Lampang Province.
The population studied included 34 Prathom Suksa 6 teachers and tﬁeir‘
274 students selected as samples of the study. Two questionnaires were
used to collect data which were then snalyzed by computing

frequencies, percentages, averages, and standard deviations.



The findings were as follows:
1. The management of school guidance services.

Most schools put emphasis on providing counseling service
and individual inventory service. Quite a few schools provided all
5 areas of guidance services, and emphasis on educational guidance.

2. Roleé and functions of classroom teachers.

2.1 Regarding individual inventory service, the classroom
teachers visited students’ houses and used students’ report booklets
in recording students’ information. Most classroom teachers were much
acquainted with their students. Therefore, they could talk and discuss
in all subjects of their concerns.

2.2 As regard information service, schools provided students
with information through school weekly meetings, the school voice on-line,
and the flag-post announcement. As for the educational information,
teachers would suggest good study skills, educational Tfunds, and
guidelines for further education as well. Regarding occupations,
teachers provided knowledge and information concerning labour market’s
needs and career path in occupations. As for the personal and social
service, teachers made students become aware of making use of their
free Lime.

2.3 As regard to counseling service, most classroom teachers
provided group advice through friendly and informal discuss with students.
Most of the students wanted advice concerning further education. Teachers
helped them about study skills. As regards occupations, teachers provided
them with knowledge concerning plans for selecting occupations, and career
path in occupations. In personal and social service, teachers gave

advice concerning making use of free time and good manners.



2.4 As regard to placenent service, teachers encmwageﬁ them
to learn more about themselves through joining school activities. In
educational aspect, most teachers provided students with bright—student-
low-income funds, and remedial teaching. With respect to occupational
aspect, teachers provided students with work during semester breaks.
In personal and social aspect, teacher discussed with students
concerning their conduct according to school rules and disciplines.

2.5 Regarding the follow—up and evaluation service, most
classroom teachers asked students or their friends who were studying at
schools in order to follow-up and evaluate the guidance service program.

3. Problems concerning students’ use of guidance services.

3.1 Regarding the information service, students found problems
in receiving school weekly meeting information, flag-post announcement,
and found no time for library, inadequate substantial contents of
bulletin boards relevant to students’ needs, and found less time for
homeroom sessions.

3.2 Regarding counseling service, most students have studying
and family problems which they dared not discuss the matters with their
classroom teachers due to the shyness to expose their personal problems
to teachers or friends or it might be due to teachers’ stern looks.

3.3 As for placement service, most students found problems
concerning educational funds because of less funds, and also found
r*emedi_al learning problem.

4. Students’ needs concerning guidance service

Studente needed school guidance service in all three aspects

at high level including information service, counseling service and

placement service.



