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Abstract

This study aimed to survey students’ problems and needs conceming
guidance services in Rajamangala Institute of Technology, Northern Campus. The
population consisted of 34 guidance teachers and 585 students samples , selected
by stratified random sampling. The data were collected by interviewing and the
questionnaires. The collected data analyzed by computing frequencies, percentages,
mean, standard deviation and presented by using description with tables.

The results were as follows:

1. Situation and Problems of Guidance Services

Guidance Service division carried out the routine according to every
year planning without surveying students’ needs. Guidance administraﬁve structure
was set in administrative chart and the guidance committee was appointed. Guidance

services covered 3 areas : educational guidance , vocational guidance and personal




and social guidance. The administrators supported and facilitated to guidance service
division by providing assistant staff and serving office equipment. There were no
following—up activity, or the annual report, studying, analyzing and researching in
guidance innovation and technology. There were also lacking of standardized tests .
and guidance equipment to serve students . Guidance problems in Northem Campus
were that guidance teachers in each department took overloaded work. Moreover,
there were insufficient guidance services advertising to students, staffs and parents.
2. Students’ Problems and Needs of Guidance Services

Students’ Problems. Most students faced with the problems of
un-helpful friends, un-interesting teaching style, unable to ask teachers for more
explanation. Teachers lacked of understanding students’ needs and feelings.
Mathematics was the most difficult contents.

Needs for Guidance Services

1. Students needed information about their further education, about
tendency of labor market’s needs and current news.

2. Students needed counseling services about efficient ways of life,
- studying, planning to eam a living, and choosing career.

3. Students needed being helped to get a job and to select
institutions after graduation and being helped to get part—time job during vacation.

3. Suggestions

1. Setting a guidance room as a place for counseling, cooperating
with the factory in applying for a job, and as information resources center for the
further education, vocation, private and society information.

2. Selecting one who had more experience and intended to work
as guidance teachers.

3. Organizing seminar in guidance services for guidance teachers
for basic kﬁowledge and understanding.

4. Following and evaluating guidance services every year as routine

work.




