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ABSTRACT

This study aims two objectives, (1) to study the quality of work life of employees in the
Northern Region Industrial Estate in Fujikura Electronics (Thailand) Ltd. (2) to study the factors
affecting the quality of working life for employees in the Northern Region Industrial Estate in
Fujikura Electronics (Thailand) Ltd. The quality of working life of employees divided to 6
categories; 1) physical function 2) psychological 3) social relationships. 4) environment 5)
spirituality 6) security of life.

The primary data were used for this study. They were obtained from sample of people
that working in Fujikura Electronics (Thailand) Ltd. Sample group of 583 sample and 205 sample
are supervision level and 378 sample are operation level by means of sampling and analyze data
using descriptive statistics including frequency, percentage and analyze personal factors including
gender, age, marital status, education level, service year, income level, employee level and
liabilities by chi-square.

The results of study from 583 sample was divided operation level 378 sample and
supervision level 205 sample found that the majority of operation level are female 65.3 % aged
between 25 — 35 years old, almost marital status are single. Level of graduate are high school

average monthly income last than 15,000 baht / month almost service years less than 5 years and



almost liabilities for vehicles 65.3%. Supervision level found majority are female 64.4 % aged
between 25 — 35 years old almost marital status are single. Level of graduate are bachelor degree
average monthly income more than 15,000 baht / month almost service years less than 5 years
and almost liabilities for vehicles 62.0%.

The indicator of quality of life in these 6 categories ; physical function, psychological,
social relationships, environment, spirituality, security of life found that the quality of life of
operation level employees and supervision level employees to perform all 6 categories and the
average quality of life of operation level employees and supervision level employees all
6 categories have the same medium level also. When consider about average quality of work life
of operation level found that the first is a measure of quality of life of operation level employees
is environment and spirituality to be moderate level and for supervision level employees found
the first is environment and security of life to be moderate level.

Chi-square testing, at 0.05 statistical level of significance was used to test the relationship
between factor affecting the level of quality of life found that gender has relate with level of
quality of life in psychological side, aged related with level of quality of life in environment and
spirituality, marital status related with level of quality of life in spirituality, education level related
with level of quality of life in environment, liabilities related with level of quality of life in social
relationships and security of life, for income level and service year not relate with all of quality of
life. For supervision level age related with level of quality of life in security of life, education
level related with level of quality of life in spirituality, income level related with level of quality
of life in security of life, service year related with level of quality of life in social relationships,
environmental and security of life for gender, marital status and liabilities not relate with quality

of life.



