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ABSTRACT

This Study aimed to examine entrepreneurs’ understanding of the ASEAN Economic
Community integration, the effects of the ASEAN Economic Community on the tourism business
in Chiang Mai , and the preparation of tourism businesses in Chiang Mai Province for the
ASEAN Economic Community.

First of all, primary information and data were gathered by questionnaire. The number of
sample were calculated by the Yamane method and sampling used quota means from the member
of Chiang Mai Tourism Business Association, which divided into 8 categories of business,
totalling 140 samples. Finally, the analysis was performed based on the results of the descriptive
statistics and Likert rating scale.

The result on the entrepreneurs’ general information indicated that the largest business
categories was hotel with 36 percent of the entire sample, followed by the tour and ticket category
, 25 percent of the entire sample. Moreover, the most common type of business organization was
the individual proprietorship with 40 percent of the entire sample. Ownership of business
indicated that 75 percent were Thai owners. The main clients were Thai and foreigner, and

businesses have an average of 29 workers



The result on entrepreneurs’ understanding of ASEAN Economic Community
integration showed that the majority of people sampled (51.4 percent) had a medium level of
understanding. Subordinate samples have better and low level understanding (47.5 and 3.5
percent, respectively).

The results of competitiveness on the tourism business of potential ASEAN member
counties and the competitive level of Thailand tourism business showed that Malaysia, followed
by Singapore and Philippines are the top three potential ASEAN member countries in competition
with Thailand tourism business, if there is ASEAN Economic Community integration, in 2015.

The result of the challenges/constraints expected to be an effect, if there is ASEAN
Economic Community integration in 2015 showed that the level of challenges/constraints
expected is in the range of medium and maximum level. The first challenges/constraints expected
by entrepreneurs were tax, followed by the infrastructure and laws and regulations.

The result on the preparation of tourism businesses in Chiang Mai Province for the
ASEAN Economic Community indicated the potential for competition (Language training, labor
and entrepreneur skills training, etc.) is the first preparation for the government to make in view
of the private enterprises to government; the second is infrastructure and utilities; and the third is
public relations. The preparation of private enterprise for the ASEAN Economic Community
integration showed that focusing on ASEAN member countries market will result in the most
readiness for enterprise, followed by additional investment and finding financial resources in
advance, and the expansion of cooperation with ASEAN tourism business in other ASEAN
countries.

The result on government agencies preparation for ASEAN Economic Community
integration showed that government agency count that the government has given priority to join
ASEAN Economic Community in terms of operations and policies at a maximum and medium

level.



