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ABSTRACT

The two objectives of this study are: 1) to study happiness index of workers, 2) to study
what are the factors affecting the level of happiness of workers in Northern Region Industrial
Estate. A total of 4 categories of indicators are used to measure the level of happiness. These
categories are 1) economics 2) welfare 3) health and 4) work

Primary data were used for this study. They were obtained from sample of worker in
Fujikura Electronics Company that located in Northern Region Industrial Estate.Accidental
Sampling technique was used to derive at the sample of 360 people. The analytical tools included
descriptive statistics covering frequency, percentage and arithmetic means to describe the
personal background of workers such as gender, age, marital status, education, income, saving
and debt; Chi square test, were used for independence to verify the relationship between personal
factors and the 4 categories of indicator for happiness and Likert’s rating scale were used to
analysis of data.

The results of the study show that the majority of sampled were characterized as female
88.3percent of the sample were in the age category of 25-30 years, single and had a high school

education. All of them had average income of between 4,300 and 6,800 Baht per month,60.0



percent did not have savings and 75 percent had some form of debt. The debt was generally
incurred for purchasing vehicles for transportation.

The level of Happiness of sample worker for 360 people found that for all 4 categories of
indicators combined was found to be less, with average score 2.21. For Work indicator was the
first, Welfare indicator was the second, Economics indicator was third and Health indicator was
the fourth.

Chi-Square testing, at 0.05 statistical level was used to test relationship between factors
affecting the level of happiness and the 4 categories indicators. It was found that gender and sex
were related to the level of happiness associated with Health indicator. Education, income,
savings and debt were related to the level of happiness associated with Economics indicator.

Savings was related to the level of happiness associated with Work indicator. Marital status was

found not to be related to the level of happiness in all the categories.



