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ABSTRACT

This study had two objectives 1) to study the factors affecting the performance of the
Krung Thai Bank Public Company Limited in Lampang province and 2) to study the problems
and obstacles to the performance of the Krung Thai Bank Limited in Lampang province

The data used in this study were primary data collected from questionnaires. The Sample
was of Krung Thai Bank Public Company Limited in Lampang province, all eight branches of
four units, totaling 137 cases. There data were analyzed used descriptive statistics, including
frequency, percentage and factor analysis, sex, age, marital status, education, jobs, income per
month, average monthly revenue and operating time.Using a LikertScale measurement technique
to measure the social and economic factors and interpre the scores for each factor. There were
used to measure and rank the problems, sorted from the largest to the smallest.

General characteristics of study sample of 137 cases, showed that the majority were
female, 89, or 64.97 percent, were aged between 41-50 years and were married, with an
undergraduate degree, with a staff-level job, a average monthly income in the range up to 35,000
baht per month, with no extra income, and had worked at the bank for 11-20 years.

The behavior of a sample of Liability having to get in work on time more often
completing work assignments on time more often.The potential development of training /
seminars to develop themselves own sometimes. The lesson learned through the electronic system

(KTB e-Training) is often the type of work.With the ability to work often.The use of creativity



often.The welfare of the bank. The reimbursement of medical expenses for some time. The use of
leave time.

The study of factors affecting the performance of the two is that the social and economic
priorities were the most popular. Job security and good relations with colleagues, Priority was
given for welfare and the working environment, remuneration in the form of a stipend, the quality
of the work done , and to progress in the work. Medium priority and non-cash compensation and
is responsible for. And the average is very important. The mean score was 3.91

Barrier obstacle to study in the problems were in the order of each factor is a social
problem. The chance to progress in the work was to determine if the annual salary is not fair.
Aspects of the work done was satisfactory. The system does not meet the three I own.
Relationships with colleagues is. When a problem occurs, the agency does not help to solve the
problem.Each person in the economy. Compensation in the form of a stipend. The annual salary
is low or not. Compensation is not paid. To encourage employees who are not talented, though
and appropriate. Welfare is Reimbursement of medical expenses are paid too little.Social
problems, including the three aspects of the work done in a manner satisfactory to the economic

problems and the third is a non-cash compensation.



