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ABSTRACT

This study aimed to investigate the welfare and benefit of informal workers in Muang
district, Chiang Mai Province. The responders of the study were 400 workers, some of whom
possesses social security right and other who do. Questionnaires were used to general data and they
were then used for analysis using descriptive statistics to find out the mean (X), standard deviation

(S.D.) and to conduct a Chi-square test.

According to the study, both groups of informal workers were male, aged between 31-45
years old and were mostly educated to a Bachelor’s degree level. Most of the non-social security
group indicated themselves as a freelance worker (29.44%), whereas those possessing social
security were mainly service workers (31.53%). The domicile of both groups was in Chiang Mai
province and they indicated their status as having sufficient living condition, as well as, having a
debt burden. In addition, both groups had worked for less than 10 years. Their income of the non-
social security workers was a monthly-paid type (49.24%) and those possessing social security
were a paid daily type (47.29%). Both group of workers, therefore, earned more than 9,000 baht a

month. Moreover, the non-social security workers had saving rate higher rate than the other group.



In terms of welfare and labor right of informal workers, both groups admitted themselves
to a hospital/clinic once a year under a 30-baht universal medical coverage. Welfare from employer
or private sector was usually in the form of sick leave and errand leave. Those who possessed social
security under Article 40 accounted for 35.96% and 52.25% and chose a 2™ choice of social
security. However, the majority of informal workers thought that social securing under Article 40
was a good alternative. Meanwhile, 40.42% of them did not have enough information to attend the

social security under Article 40.

In terms of problems and obstacles for these informal workers, they mostly illustrated that
they did not have any problems while working. For those who had problems, These were associated

with working hard, but gaining less.

According to a Chi-square test between social security of informal workers and various
factors, gender correlated to both group of workers. Age, income, saving rate, duration of working
experience and frequency of hospital admission did not correlate with either group of informal

workers.



