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ABSTRACT

The study investigates the factors affecting the purchase of Premium Saving Certificates
(PSCs) by the customers of the Government saving Bank(GSB), Maung District, Chiang Mai
province. The two main proposes of this study were to analyze; 1) The factors affecting the
purchase of premium Saving Certificates by the customers of the Government saving Bank,
Maung District, Chiang Mai province; 2) The relationship between general individual factors and
the purchasing of premium Saving Certificates factors by the customers of the Government
saving Bank, Maung District, Chiang Mai province. A sample size of 360 respondents was use.
There were selected using a quota sampling technique and each sample was collected using a
questionnaire. Data were analyzed using descriptive statistics and by studying the factors
affecting investors' decision to invest in PSCs.
The result of the general individual factors from customers suggested that the majority

were women, young’s than or equal to 30 years old, single, holding a Bachelor ’s degree, working



for government and earning between 10,001 - 20,000, They had in the an average saving, in the
period of a year, of between 10,000 - 50,000 baht. The majority had account of GSB as a savings
account, had usually been GSB's customers for longer than 5 years and frequently invested in 3-yr
PSCs for 10,001 - 20,000 baht. The studying of the relationship between general individual
factors and the purchasing of PSCs, by the customers of the GSB, showed that difference in
status, occupation and average income per month were independent factors in the purchase of
PSCs. We found that first factor affecting the purchase of PSCs was the promotion of marketing,
the second was services procedure and the third was the price. The result of analysis of the
difference between general individual factors and purchasing of PSCs factors demonstrated that
the different sex and age were not factors relating to the purchasing of PSCs. When considerly the
value of purchasing PSCs, by analyzed the present value the interest rate ware between set to 2.75
for the 3 yr- PSCs and 10.50 for the 5 yr- PSCs, suggested present value higher than for the 5 yr-

PSCs, thus explaining the fact that most brought more the for 3 yr- PSCs than for the 5 yr- PSCs.



