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ABSTRACT

This study aimed to investigate the factors affecting passengers choice of
domestic airlines using Chiang Mai Airport and to examine the passengers’ decision behavior in
choosing particular airlines. Comparative study was undertaken among 400 samples of passengers
flying various domestic carriers which can be further distinguished into those 164 flying Thai
Airways, 60 flying Bangkok Airways, 102 traveling Air Asia, 50 flying Nok Air and 24 using one-
to-go Airlines. Analysis was performed upon the results of descriptive statistics and Conditional

Logit model application

The study on socio-economic characteristics of the sampled passengers revealed in
general male and female passengers were quite comparable in number, they were in 31-40 year-
old age group having 42,000 baht average personal monthly income and with bachelor’s degree
education. The Thai Airways was found most popular among passengers having educational
attainment above bachelor’s degree level. Those passengers in business employee category
revealed their preference for Thai Airways, Air Asia, and One-to-go airlines while those in
business person merchant occupational group chose primarily Bangkok Airways and Nok Air. The
Majority of passengers under study were single in marital status and had vocational pleasure as
travel objective. However, people flying Thai Airways travelled for private business purpose

predominantly. For air ticketing office services but on-line reservation system.



The test on factors affecting the passengers’ choice for particular airline’s services
indicated that the most important decisive factor was the precision of travel services followed by

the factors of punctuality and reasonable ticket prices respectively.

The application of Conditional Logit Model provided the results that male passengers
having education above bachelor’s degree level and older age were likely to choose Thai Airways
more than other Airlines, unmarried travelers had the tendency to choose Bangkok Airways more
than alternative airlines, while persons using on-line air ticket reservation system appeared to opt

for Air Asia and Nok Air services.

The study on other service features of various domestic airlines provided the findings that,
given other things being equal, the cheaper the air ticket price the more the chance the offering
airlines will be chosen that the individuals having membership with particular airlines would have
greater likelihood to choose the associated airline companies, and that airlines having Don Muang

Airport as destination would attract passengers to use their services more greatly.



