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ABSTRACT

In this Study there are 3 objectives: (1) to study the benefit structure and use of benefits
by Krungthai Bank officers, (2) to study the contentment of the personnel with the benefits
arrangement in Krungthai Bank, Amphur Mueang Chiang Mai, (3) to study problems in the
receipt of benefits for the personnel of Krungthai Bank, Amphur Mueang Chiang Mai. Data was
collected by the use of a questionnaire given to officers in Krungthai Bank, Amphur Mueang
Chiang Mai. The sample included 112 people in 21 branches. Data was analyzed from the
questionnaire using descriptive statistics. For example: average satisfaction, frequency of use,
percentage of users, and level of contentment were analyzed using the Likert scale.

The results showed that the sample is majority female, the age majority is between 21
and 30 years old, majority are married and hold a bachelor’s degree. Most are in customer service
and have worked between 1 and 5 years. The average salary is 15,000 to 20,000 baht per month.

The study included three types of benefit: financial, health and exercise, and time off. Of
the financial benefits, the most used is the medical expense reimbursement benefit. The average

cost per person per year is 11,813 baht. Another financial benefit is a bank loan. Employees



borrow an average of 1,150,000 baht for home purchases and 360,000 baht for can or motorcycle
purchases.

Within the health and exercise benefit, employees are offered gym memberships and
participation in sports days. Only 20 employees have used the gym and 16 have participated in a
sport day. Time off benefits’ average use is 40 days per employee per year for vacation and 1 day
per year for personal time.

Results regarding the satisfaction of the employees regarding benefits are as follows:
financial benefits were rated fair, health and exercise, bad; and time off, fair. Results were further
analyzed using the cross tab method, classifying the sample into 5 groups by position. The results
remained the same.

The most common complaints regarding financial benefits were about securing a bank
loan. As the conditions for borrowing become more strict (the necessity of a guarantor), and
approval times become longer, employees are becoming frustrated. While a childcare subsidy is
appreciated by employees with children, the 50 baht per month rate has hardly made a difference.
Annual bonuses have not risen to match modern day inflation.

Employees also were unhappy with the gym membership benefit, as the only gym option
is located in Bangkok. Regulations regarding time off make it impossible for many employees to
use this benefit. Employees cannot add personal or vacation days to already — scheduled holidays

and no more than two employees can be absent on one day due to staffing needs.



