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ABSTRACT

This study has the objectives to examine factors influencing car owner’s choice
between compulsory insurance and voluntary insurance in Chiang Mai Province and to assess the
insurers satisfaction with the insurance of choice. Questionnaires were used as the tool to collect
information from 400 samples of car insurers which included 100 samples each for the cases of
compulsory class 1, 2 and 3 liability coverage. The analysis was based on the results of
descriptive statistics and application of Ordered logit model for decision making.

The majority of the samples were characterized as female, unmarried, aged 21-50 in
working age, bachelor’s degree graduate, civil servant/state enterprise employee, and with 5,000-
10,000 bath average monthly income.

The investigation on car insurance buying behavior in general found that most of the
questionnaire respondents indicated they dealt directly with the insurance companies because of
the secured status and reliability of the companies and the possibility for the insurers to make
additional inquire about the details of insurance policies. On most case, the insurer purchased car
insurance policies for passenger cases that could accommodate no more than seven passengers.

Almost all of the insured vehicles were Japanese made and under 5 years old. The costs for



compulsory insurance and class 3 voluntary insurance on the average were not exceeding 10,000
baths per year, while the premiums for class 1 and class 2 voluntary insurance would be in the
range of 10,001-15,000 bath per year.

The analysis on the car insurance policy features and service features of the insurance
companies which could influence the choice of insurance buyers found that the buyers of
voluntary insurance policies gave higher priority, compared to those buying compulsory policy to
the features of the insurance companies such as the availability of 24 hours communication
networks, ease and opened in communication, and the company workers having good experience
as well as being capable of providing complete and precise information. Insurers in both options
compulsory and voluntary, however, shared the common opinion that the following factors were
equality important namely the premium rates the money’s worth with the insurance, the liability
coverage concerning life and property, and the punctual pay-out for the claims.

Application of ordered logit model to analyze the effect of personal background on the
choice of car insurance type revealed that the higher income the insurer has the higher risk averter
he becomes, and hence the greater tendency for him to buy greater liability coverage car
insurance policy. Meanwhile, the insurer with high education, unmarried and owning old vehicle
would tend to choose more limited liability coverage car insurance policy

The study related to satisfaction of insurers in both compulsory and voluntary insurance
groups with services and details about insurance policies of insurance companies in Chiang Mai
Province found that both groups reported their primary satisfaction with the product and service
components. The insurers in the voluntary category indicated their highest satisfaction with the
factors of fame and reliability of the insurance companies, the 24-hour hotline services, and the
good case given by the companies while those in the compulsory category reported they were

satisfied highly with these features.



