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ABSTRACT

The purpose of this independent study was to understand the payment behavior
customer’s dept payment in education loan of Krung Thai Bank Public Company Limited in
Mueang District, Chiang Mai Province. Data collection was conducted through questionnaires
distributed to 400 customers from debtor samplings of education loan in Mueang District, Chiang
Mai. The data was then analyzed by descriptive statistics using for frequency and percentage,
which the results were concluded as follows.

According to the findings, most debtor samplings of education loan in Mueang District,
Chiang Mai, were male with the age 26-30 years old holding Bachelor Degree and working as
private company’s officers or freelances with average monthly incomes of 10,001-15,000 baht.

In terms of debtor sampling’s families; education loan in Mueang District, Chiang Mai, the
majority of their parents had their own businesses or trading with average monthly incomes of
15,001-20,000 baht. Their family members were totally four persons, which three of them
worked; however there was no any family not working. In general, one of the members was
studying and was not responsible to pay for sibling’s educations and parent expenses. They still

had the debt responsibilities of car installment. Considering in the surety and loanee of the debtor



samplings; education loan in Mueang District, Chiang Mai, most sureties were their parents who
had their own businesses or trading with average monthly incomes of 15,001-20,000 baht, which
the parents had still remained in the surety status.

Concerning to objective and condition acknowledgement in the education loan payment,
it was found that the majority samplings wrongly understood in this load source, which they
normally thought that it came from national budgets and must be compensated after graduation.
As a matter of fact, it is supported from the government and needed to pay back after graduation.
Liberation for their family burdens was the first reason to loan. Commonly, the financial amount
of this loan was 150,000-200,000 baht with four years duration. Most of them understood in the
loan objectives and payment conditions because they were informed by education institutes. In
aspects of the loan compensation, the most popular way was cash payments at the Krung Thai
Bank counter by due dates. Also, the debtors had planned to compensate this loan in average
period of 10 years. The installment was their most comfortable way of this compensation. In case
they were not ready to settle, it was because of having more necessary expenses than this settling.

Findings in compensation problem and obstacle of this education loan were discovered
that the first priority was about the loanee, which was namely insufficient income and having
other loans. The second problem and obstacle was from the external, which was namely
increasingly costs of living and economic crisis. Finally, the third was troubles from Krung Thai

Bank managements such as debt neglects and less options of the compensation.



