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ABSTRACT

This study has the objectives to 1) examine the level of knowledge and understanding
of individuals having obligation to pay tax and fees concerning land and property right transfer ;
2) understand the factors affecting the efficiency of land and property right transfer tax and fees
collection ; and 3) identify problems and obstacles in the administration and collection of such
tax and fees on the part of land and property registering officers as well as that of the persons or
parties liable to pay the relevant tax and fees. The information was collected by questionnaire
interview from 1) nine authorized officers for tax and fees collection identified by purposive
sampling method, 2) a total 172 individuals having obligations to pay land and property right
transfer tax and fees identified by accidental sampling technique at Lampang Land Provincial

Office. Analysis was performed upon the results of descriptive statistics and Likert scale rating.

The study found the majority of the authorized officers could be characterized as female ,
aged 31 — 40 , employed as civil servant, holding the position of land specialist having 11 — 15

years work experience , and with bachelor’s degree education.

On the factors affecting the efficiency in the collection of land and property right transfer
tax and fees , the study found from what the authorized officers of Lampang Land Provincial

office indicated that , in the nutshell , the collection task was moderately efficient and the most



important contributive factor to efficiency was the provision of advice and knowledge to the
taxpayers before the collection procedures followed by the contribution from co-workers in terms

of assistance and help solve problems.

Most of the sampled taxpayers were found to be female , aged 31 — 40 , with bachelor’s
degree education , government state enterprise employee , having 10,000 — 30,000 baht monthly
income , and marking legal property selling transaction. They used to buy , and get the transfer of
ownership , land and property right before the present transaction and they indicated the sellers
would be responsible for paying the transfer tax and fees in most cases. The most convenient time
for most of the samples under study to conduct legal act and complete the registration of property
ownership was during 9.00 — 10.00 a.m. The tax and fees involving the transfer of land and

property right are generally in the 10,001 — 50,000 baht range.

On the knowledge and understanding concerning land and property right transfer tax and
fees , most questionnaire respondents or 130 persons indicated their high level of understanding
while 23 and 19 persons admitted they had moderate and law level of understanding ,

respectively.

From the opinion of relevant taxpayers , the most important factor affecting the
efficiency in land and property right transfer tax and fees collection would be the recognition of
one’s duty and responsibility to pay tax and fees particularly the true report on building structure
on the land premise for the land officers to assess tax and fees payment . The next most important
factor appeared to be the efficiency of tax and fees collection officers especially their provision of

equitable services .

Problems and obstacles faced by tax and fees payers at Lampang Land Provincial Office
were reported to be firstly the law enforcement for the collection of land and property right

transfer tax and fees and secondly the amount of money to pay for such tax and fees.



