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ABSTRACT

The objective of the research was to study consumer behavior and those factors
affecting consumer decisions with regard to household saving activities in Muang District,
Lampang Province. The study covered 500 sample respondents, and analysis was based on the
results of applying descriptive statistics, the Logit Model using a Maximum Likelihood Estimate
(MLE) technique, and also marginal effects.

The study found that the majority of respondents were female (58.20%), aged 21 to 30
years old (49.00%), educated to degree level (59.60%), single (52.99%), with the number of
family members being more than 3 people (75.20%), with an average income of 10,001 to 20,000
baht per month (58.80%) and with spending not over 10,000 baht per month (49.40%).

On consumer savings behavior, most households had made savings in response to
(85.20%), by setting aside not over 5,000 baht per month (44.80%). Most households had saved
for 1 to 3 years (31.80%), made monthly savings every month (32.08%), included savings in the
form of bank deposits (36.26%), or saved without using financial institutions by buying gold

(71.09%).



When studying the factors affecting household savings, saving for retirement was
considered most important. In terms of factors affecting the opportunity to save, these include
location, at 40.84 percent, followed by the returns made over time, at 32.80 percent.

Other factors likely to increase the percentage saving from 3.50 to 8.00 include the
reputation of the bank, cost savings for emergencies/illnesses, the right to receive tax deductions,
savings on Social Security contributions, the stability of the value of the product, education, the

amount of the savings and inflation.



