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ABSTRACT

This research was carried out to examine factors affecting the decision to use Krungthai
Dhipaya Privilege Visa debit card and the associate problems of the debit card holders. The
information were gathered from 300 samples of debit card holders who were clients of altogether
4 branchs in Lampang City area.

The findings indicated the majority of debit card holders could be described as male, age
20-40, married, bachelor’s degree graduate, worked as civil servants, having 20,001-30,000 baht
monthly income, having been the client of Krung Thai Bank for more than five years, using debit
card for cash withdrawal from ATM for the most case, and using the card at ATM machine. The
primary reasons for the choice for using debit card were found to be safety that allowed no needs
to carry a lot of cash, and provides ATM in locations with no risks for safety in life and personal

possessions.



The first three most important factors determining the choice for using debit card
appeared to be marketing due to customers received exclusive access to insurance and the
protection of life from accident, service due to bank staff providing advice using procedure and
solve problem about debit card, and lastly, convenience as debit card was perfect cash-substitute.

The most important problem faced debit card holders was inadequate numbers of stores
shop accepting the cards, following by inadequate ATM facilities as well as frequent malfunction
of ATM, and the bank’s limit for the maximum money transaction through ATM per day,
respectively.

As a result, the bank is advised in order to answer the need of clients and expand the
number of its debit card holders that promotion special award from the end number four on the
debit card, have competition and pricing strategies by competitors offering exclusive of fees,

transfer or withdrawal to increase the bank’s customer base.



