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2.1  

  

               

2.1.1 (Willingness to pay)                    
1)   (Willingness to Pay) 

 
(Freeman, 1979) 

( , 2531)                 
. . 2528  

 

( , 2548) 
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2)        

( ) 
 (Freeman, 1979) 

2.1)  (Open-Ended Question) 

(maximum willingness to pay) 

2.2)  (Closed-Ended Question)  
 

( Bid) 
2  

                                 2.2.1)  Binary Approach (Take it OR Leave it) 
1 

 

                                 2.2.2)  Bidding Games 

                                            1 

2-3 

 

2.3)  (Payment-Card Techniques) 

 

 

 

 

 



 12 

2.4)  (Discrete-Choice Questions) 

 

 

3)    

( Siebert, Horst, 1981 
, 2549)   

 

(1)  (Attitude Toward Society) 

( , 2520 , 2551) 
 

( Fact) 
 

3 
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(2)  (The Level of Application Information Available) 
( Rowe, Alan J.  

2008 , 2551 ) 

 

2  

                           1) ( Mass Media Channel) 
 

                           2) ( Interpersonal Channel) 
 

( , 2527 , 2547) 

 

 

(3)  (Income) 

( Ability to Pay)  

 

 

2.1.2    
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(Maslow, 1970   , 2547) 
 

- -

3 

( Kotler 2003 , 2551 ) 

( ) 

 

                1)  

 

 2)  

 

 3)  
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 4)  
 

4 (
, 2549 , 2551) 

(1) ( Expectation -

Disconfirmati on Model of Satisfaction) 

 

3  

( )  

 

( )  

 

( )  

2.1      

 

 
2.1  
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  (2)  ( Desired-Disconfirmation 

Model of Satisfaction) 

3  

( ) (Perceived Performance) 
( ) (Expectations and Expectations     

Congruency) 
( ) (Desires and Desired   

Congruency) 

 2.2  

 
2.2 

 

  (3)  ( Equity Disconfirmation 

Model of Satisfaction)  
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2.3 

 
2.3  

 

  (4)  
(Experience Based Expectations- Disconfirmation Model of Satisfaction)  

2.4 

 
 

2.4  
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2.1.3   (Market Mix) 
 7

(Kotler, 2003 , 2551) 
1)   

 

1.1) 

 

1.2) 
 

1.3)   

 

1.4)   

1.5)    

 

2)   
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3)   

 

3 

 

   4)  

 

5  

4.1)  

 

4.2) 

 

4.3) 

 

4.4)  



 20 

5)   

 

6)   

 

7) 

2 

 
2.1.4    

     
2 

0-1 

 

2 2   

 

 

             i i iy x ua b= + +  

iy = 1 ( ) 
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 iy = 0  

 iu ( error terms)  

 

 

( Linear Probability 

Model) ( Conditional Expected Value) 
( Linear 

Probability Model) OLS  

1. ( iu ) 
2. (Heteroscedasticity) 
3. 

^

iy 0 1 y 

0 1 

4. ( slope) ( Overestimated Slope) 
(Underestimated Slope) 

 

0 1 

 

(Logistic distribution) 

 Prob (Y=1) = 
'

'

1

x

x

e

e

b

b+
 

    

= '( )xbL  

L (.) (Cumulative distribution function) 
 

(Probability model) 
  ' '[ ] 0[1 ( )] [ ( )]E y x F x F xb b= - +  

 

  
'

'

[ ] ( )
{ }

( )

E y x dF x

x d x
bb

b
µ

=
µ

 

      '( )f xb b=  



 22 

f(.) ( density function) 
(cumulative distribution) F(.) (normal distribution)  

  [ ]E y x

x

µ
µ

'( )xf b b=  

f (Standard normal density function) 
  

( Logistic distribution) 

  
'

'

'

' 2

( )

( ) (1 )

x

x

d x e

d x e

b

b

b
b

L
=

+
 

 

      ' '( )[1 ( )]x xb b= L -L  

  

(Logit model)  

 [ ]E y x

x

µ
µ

' '( )[1 ( )]x xb b b= L -L  

 

Berndt, Hall, Hall Huasman (1974) 
(Logit model) 

               2 '( )i i i i
i

B y x x= -Lä  

( Asymptotic covariance 

matrix)  

               
^ ^ ^

(1 )f = L -L  
^ ^

^ ^ ^ ^

(1 2 ) (1 2 ) (1 )
d f d

dz dz

å õLæ ö= - L = - L L -L
æ ö
ç ÷

 

 (Terms)  
^

2 ' '. ( ) [(1 )] [ (1 2 ) ] [ (1 2 ) ]AsyVar I x V I xg b b= -L + - L + - L  

 

  Prob(Y=1) '

1

1 xe b-
=

+
 

Logit Model  

Pr ( 1)

1 Pr ( 1) i

ob Y
Log x

ob Y
a b

è ø=
= +é ù- =ê ú
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2.2   

 

        ( 2545)
 3  

3 

400 

SPSS 

 

 

 

 

( 2547)

 

388 Bidding Games 

54.25  

388 

47.52 
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1 1 

1 3.80 

 

              
( 2548)  

 

 2 

/  , 

, , , 

, 

 

Vj= 0 + 1 PRICE i + 2 INCi + 3 AGEi + 4 MALEi + 5SINGLEi + 6 EDUi        

           + 7 STUi  

97 1,436

245 678 
 

 
(2549)  

400  
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( maximum likelihood estimation) y 

, , , ,

, ,

,  

51 

51  100   

 

 

  
( 2551) 

300  

2 

( chi-square test) 
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Likert scale 

 4

Bidding Games     

211.50  
 


