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ABSTRACT 
 

 This study aimed to e

Dhara Dhevi, Chiang Mai Hotel. Data were compiled from 500 samples of Mandarin Oriental 

Logit model using the maximum likelihood estimates (MLE) technique, and the marginal effects.   

 The findings revealed that the majority of samples under study who had morale were 

characterized as male (58.9%), 20-30 years old (55.0%), single (50.6%), northern people (84.8%), 

with  (41.1%), working in food and beverage department (16.5%), having 4-5 

years of working experience (32.4%), earning 5,000-10,000 baht per month (65.0%), being 

permanent staff (72.0%), working in level 5 of file - staff rank (28.5%) and receiving meal benefit 

(100.0%). 

This study also found that the main factor affecting staff  morale in Mandarin Oriental 

Dhara Dhevi, Chiang Mai Hotel was uniform (37.49%), followed by getting appropriate 

responsibility and support money for a funeral and wedding ceremony (20.00  30.00%), 

completing an assignment from supervisor successfully, jobs support and internal career 



 

development, feeling that they are a part of a team, being a native of northern Thailand, 

reasonable salary increment and promotion, being subordinates, working environment, married 

status (7.58  29.83%). 

 

 

 

 

 

 


