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ABSTRACT

The main objective of this study was to investigate the factors that have influence on the
investors' choices towards securities trading via Internet in Chiang Mai Province. Random
samples of 280 investors in Chiang Mai Province were interviewed. Statistics used in data
analysis, namely descriptive statistics, i.e. frequency, percentage and means. The factors
relationship was presented through Chi-Square Test, Mann-Whitney U Test and Kruskal-Wallis
Test by using the level of significance at 0.05.

The study found that the majority investors were male between 31 to 40 years old,
holding bachelor degree, entrepreneur and had an average income of between 20,001-40,000
Baht. Analysis of Chi-Square Test found that the investors between 31-40 years old traded
securities via Internet at their workplace with volume less than 100,000 Baht per transaction. As
the investor who had bachelor's degree and working for private companies entered website when
they would like to trade at their workplace with volume less than 100,000 Baht per transaction.
And the investor who got average incomes 20,001-40,000 Baht entered website when they would

like to trade at their workplace.



Safety is the most influential factor for investors in making decision on securities trading
via Internet. Factor analysis found that brokers’ brand and convenience of securities trading via
internet was influenced more on females than males. 20-30 year old investors gave precedence to
diversity of information as less than 20 year old investors chose convenience of securities trading
via internet. Student chose brokers brand than other factors. And the investor who got average
incomes 20,001-40,000 Baht gave precedence to brokers’ brand, diversity of information and
convenience of securities trading via internet as investors who got 80,001-150,000 Baht chose

safety and speed of securities trading via internet than other factors.



