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ABSTRACT

This study aims to examine factors generating outstanding debts in terms of non-
performing loans of the clients of Region 7 Government Savings Bank Office and to understand
debt collection methods employed by the debt recovery officers of Region 7 Bank branches.
Information for the study was collected from 213 samples of NPL debtors and 43 relevant debt
recovery officers. The major factors causing the debt question in the present interest were
distinguished into three sources including the debtors themselves, the Bank, and the external
environment.

The majority of debtors under study could be characterized as female, 31-50 years old,
married, with educational attainment lower than bachelor’s degree level, engaged in trade in
terms of selling goods on stall or in shophouse or owner operator of business, earning less than
15,000 baht per month of family income, and having four members in the family. The most
prevalent borrowing form was obtaining the People Bank loan with limit not exceeding 100,000
baht. The next most popular form was obtaining a housing loan with the limit over 300,001 baht.

Both types of loan generally were longer than 3 years term with no more than 5,000 baht monthly



installment. From loan repayment record, most debtors appeared to commit 3—6 defaults and had
never undergone any debt resolutions or compromise.

The main reasons on the part of debtors for the failure to fulfill repayment obligation
included high family expense burden and multiple debts. The contributing effect from external
environment factor came from the economic recession condition. In case of default, most debtors
would receive phone calls or personal visit from the bank’s debt recovery officers to collect the
outstanding loans at the frequency of 1-3 times per month. Meanwhile, the common measures to
improve debt structure when there were problems appeared to be the extension of repayment term
which also suited the need of debtors who have never received the improvement.

The study on the debt recovery officers of Region 7 GSB office found that most of them
could be described as female, 3140 years old, married, bachelor’s degree graduate, employed as
7" rank loan officers, with 20,001-25,000 baht monthly salary, having more than 10 year working
experience with bank, having been involved in credit affairs for no more than 5 years, and having
been involved in debt collection for no more than 3 years. Their opinions on major reasons
causing repayment defaults on the part of debtors included multiple debts, business loss, and high
family expense burden; on the part of the bank were the absence of continued debt collection
actions and the lack of immediate actions of debt recovery officers to control the debtors and
collect repayments; and on the part of external environment was economic recession. Their basic
measure to collect debts was telephoning the debtors in person. The frequency of debt collection
actions was 1-3 times per month and the most popular method for debt restructuring or refinance

program was the extension of repayment term.



