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ABSTRACT

This study has three objectives : (1) to study the behavior of savings of students who are
customers of the School Bank Project of Government Savings Bank , (2) to evaluate the
knowledge and understanding as well as problems encountered regarding to the operation and
work system of the Project of the students who work as bank officials for the Program , and (3) to
analyze the performance of the School Bank Project of Government Savings Bank in Chiang Mai
Province.

Primary data were used in this study. They were obtained from three groups of those
involved in the School Bank Project in four schools. The first group was comprised of students
who were customers of the Project. A random sample of 100 students were interviewed. The
second group were comprised of students and teachers who worked for the operation of the
Project. A total of 24 students and 4 teachers were interviewed. The third group were comprised
of Government Savings Bank staff of branches with School Bank Project and with no School
Bank Project. A total of 12 staff members, 6 of high administration level and 6 of operating level
were interviewed. Different questionnaires were used for each group.

On the study of students savings behavior of students who are customers of the School Bank
Project, the results of the study showed that 76% of these students did have some money left at
the end of each month. However only 35.53 % of them saved with the School Bank Project,
21.05% kept their savings in piggy banns, and the rest, also 21.05% of these students, kept their

savings themselves to be used in the following month. For most of these students the amount of



money left at the end of each month was in the range of 1-100 Baht. Their average propensity to
save (APS) was calculated to be 0.06. while their marginal propensity to save was calculated to be
0.128. Most students of all grades spent their money primarily on food and snacks, study utensils
were the next items they spent money on. About 77% of the students saw that the School Bank
Project made them save more, and 92% of them would like the School Bank Project to continue.
Problems of the Project expressed by students in the sample included slowness of services given,
due to lack of operation skill and only one computer was available for use. The opening hours of
the School Bank was found not to be suitable. Not enough cash in reserve also meant sometimes
they could not get money right after their withdrawals were made and had to come back the
following day.

On the evaluation of the operation skill of the students who acted as bank staff of the
Project, it was found that most of those tested passed the test with scores in the range of 21-25 out
of total score of 30. None was with score less than 15. Regarding to problems encountered in the
operation of their work, the most expressed was actual cash remained was not the same as
recorded in the Project account. For the teachers who were assigned to help in the Project, nearly
all were accounting and finance teachers. They also saw the Project as good as it had helped to
create savings habit among young students. The Project was also seen as beneficial for the
students as they were able to learn banking system first handed. They therefore thought that
Project should be continued.

On the analysis of the Project’s performance, it was found that at the beginning of the
Project the ratio of deposits to operation costs at the four schools under the study was averaged to
be 2.16: 1. The ratio remained more or less the same, or the average of 2.19:1 at December 31,
2006 for the four schools. This ratio was very low in comparison with that of deposits and costs
of schools with no School Bank Project. The ratio for the latter was 15.17:1.

On the study of 12 Government Savings Bank staff members, most of them thought that the
School Bank Project was good and should be continued in the long run. All of them thought that
even the Project did not yield good returns financially but it had created good image for the Bank.
They also saw the Project’s social benefits were far greater than just business returns in money
terms. The main problem was lack of staff to help run the Project more successfully as aimed by

the Bank.



