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ABSTRACT

The information for this study were obtained from questionnaire interview of 72
samples in Lamphun Province. Analysis was based on descriptive statistics including frequency,
percentage and arithmetic means as well as estimation measurements (Likert Scale).

The findings revealed the majority of entrepreneurs or their representatives who
answered the questionnaires could be described as male, bachelor’ s degree graduate, holding the
position of personnel manager or human resource development program manager, working in
electronics or electronic parts business enterprises that had 201 - 300 employees with high school
or vocational diploma education on the average. The enterprises under study each used to arrange
trainings for 50 - 200 employees either by organizing the in-house training or sending them to
attend courses organized by government or non-government agencies. The average cost for
training was in the range of 10,000 — 50,000 baht per course. The training courses were mostly
associated with improvement in workers’ skills.

The most important factor that entrepreneurs considered to support training

arrangement for their employees was the course content whether the courses were for specialized



skills or for particular professional levels such as the executives, the supervisor or division head,
and workers at operational level. The next most influential factor was the training expenses in the
cases of organizing their own training courses, and sending the employees to attend courses
arranged by government and non-government agencies. And the last factor was the compilation to
the requirements of the Skill Development Promotion Act (B.E.2545) such as training for
proportional number of total employees and the tax reduction privilege if do as provided by the

Fiscal Code (issue number 437).



