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ABSTRACT

Two main purposes of this study were (1) to examine general information of housing loan
customers of one of Siam Commercial banks in Chiang Mai province, and (2) to analyze group of
debtors following Loan Classification effect to housing loan service risk of one of Siam
Commercial banks in Chiang Mai province.

Secondary data in this study were collected from account receivable providing housing
loan service at one of Siam Commercial banks in Chiang Mai province in April 2008. The
samples were 282 debtors between 2002 and 2007.

The results revealed that the majority of debtors were between 36 to 45 years, holding a
bachelor’s degree, owning a business, and having the mean monthly income between 15,001 and
30,000 baht. For the purpose of requesting a loan, most of the debtors wanted to buy land and
building. The credit limit mostly approved by the bank was 500,001-1,000,000 baht, and period of
payment was 21-25 years. The majority of customers had debt between 500,001 and 1,000,000
baht.

By using Ordered-Probit Model to analyze factors that caused housing loan service risk,

the results showed that four statistically significant factors affecting housing loan service risk of a



Siam Commercial bank in the province were educational level of debtors, income of debtors,
approved loan amount, and purpose of loan request. Besides, the results also found that if these
factors had been changed, the risk of classifying debtors to B and C levels would reduce, and
there was a possibility of the increase of A-level debtors. But if income of debtors factors had
been changed, the risk of classifying debtors to B and C levels would increase, and there was a
possibility of the reduces of A-level debtors. Based on the results of risk analysis, the bank could

also use them to consider offering housing loans to customers.



