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ABSTRACT

This is a comparative study on factors affecting the choice of passengers in using
transporter modes between the standard meter-reading taxi and the conventional red shuttle bus
which is a modified pick-up with two rows for passenger seats in the back, painted in red, and
usually charged at the bargained rate. Data and information were obtained from 200 samples each
of the taxi and red shuttle bus passengers covering a total 400 observations. The analysis was
based on descriptive statistics including frequency and percentage.

Most of the samples were female, 31-40 years old, with bachelor’s degree education,
private business employee, and residing in Chiang Mai Province. Specifically, the majority of taxi
service users were having 10,000 — 30,000 baht monthly income while most red shuttle bus
passengers under this study were having less than 10,000 bath monthly income.

The investigation on transportation service using behavior revealed that passengers of
both modes generally had no definite pattern of frequency and days for trip taking. The standard

taxi passengers in most cars, however, paid at the bargained price and took taxi during 18.01-



24.00 p.m. for the main reason of convenience although they used to utilize other modes of
transport especially the red shuttle bus. Those who used red shuttle bus service mostly did so
during 12.01-18.00 hours for the main reason of limited alternative transport means and their
other choices included primarily Tuk-Tuk, or motored-tricycle.

This study found several factors affecting the choice of passengers to use standard taxi as
subsequently described in order of significance. The first was product factor in terms of speedy
service; secondly the physical factor for cleanliness both inside and outside the vehicle; thirdly
the price factor taking into consideration the reasonable fare compared to quality of services;
fourthly the personnel factor in terms of driver’s service quality; fifthly the management factor for
time saving fare collection and correct charge; sixthly the promotion factor considering the call
for reservation services; and finally the place factor in terms of appropriate passenger pick-up
areas. Among the passengers choosing red shuttle bus service, the determining factors appearing
in order of importance included product for adequate availability of the buses, process in terms of
service hours, price considering the reasonable rate compared to quality, personnel with focus on
driver’s service quality, place in the sense of appropriate passenger pick-up areas, physical feature
about cleanliness inside and outside the vehicle, and promotion for various useful information

provided for passenger about the trips.



