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ABSTRACT

This study sought to understand factors affecting job satisfaction of workers employed
in the Northern Region Industrial Estate and the underlying problems and constraints.
Questionaire was used to collect information from 200 samples of workers at the operational,
supervision and executive levels. Analysis was based on the results of descriptive statistics and
regression application.

The majority of samples under study were found to be working at operational level
(69.5%) in 20-29 year-old age group and high school graduate (42.5%), earn 5,000-10,000 baht
monthly income and have changed their job before (34.5%), their most important reasons for
getting employment elsewhere were the low income or compensation from the previous
employment, their dissatisfaction with the welfare given by the company and their feeling
uncertain about the company’s security. As high as 60% of the workers at the operational level
got employed for the jobs that were not related to their educational background.

On the question concerning the compatibility between their salary level and such

factors as education, responsibility and capacity, most respondents were of the opinion that their



salary levels were reasonable compared to their educational attainment (57%), responsible
functions (56.4%), capability (52%) and experience (50.5%).

The overall satisfaction was assessed to be at moderate level on the average. The
factors which the workers were highly satisfied were relationship with their colleague, and
relationship with their subordinates. Seven factors rates as moderately satisfactory include line of
supervision job characteristics and scope, job achievement, worker’s relationship with head of the
work unit, job responsibility, welfare, and career advancement.

The regression analysis based on logit model application revealed that the factors
contributing to overall job satisfaction at 5% statistically significant level included job
characteristics and scope, job achievement, job responsibility, relationship with head of the work
unit, relationship with colleague, line of supervision and welfare provision.

The problems was constraints affecting the level of job satisfaction were considered in
the criteria of reasons for changing job and least satisfactory factors, and they appeared to be the

factors of career advancement, welfare, and job responsibility.



