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ABSTRACT

This study has 3 objectives: firstly, to study status of foreign food restaurants in Chiang
Mai Municipality; secondly, to study factors affecting business operation of foreign food
restaurants in Chiang Mai Municipality; finally, to study the problems that affect business
operation of foreign food restaurants in Chiang Mai Municipality. Data was complied from
questionnaires of 34 foreign food restaurants in Chiang Mai Municipality. Data was analysed by
the basis descriptive statistics, frequency, mean and percentage. Factors and problems of business
operation are analysed by likert scales.

The results of this study show that most of the foreign food restaurants are medium-size
which have 11-20 tables and single proprietorship business pattern. The owners are Thais and
most of the restaurants are 5-10 years-old business. They have only foreign food and open daily
between 10.00 am.-2.00 pm., or 10.00 am.-10.00 pm. They do this business because they have
experiences in cooking. The restaurants are located in Chiang Mai Municipality and they rent
rooms to operating their business. They look after the restaurants by themselves and have about

20 employees which included 5 people in administration, 5-10 people in service and cooking.



The restaurants buy the raw material from the market and they import products for 31.15 % and
use healthy products about 32.31%. Products are sold at the restaurants.

Foreign food restaurants have a registered cost of 300,000-500,000 baht by using the
owner’s own money. Rotate cost is less than 200,000 baht per month which come from the
business’s retained earnings. 53 % of the cost is use in buying the raw materials. Total income is
between 1,000,000-2,000,000 baht per year. Total profit is about 500,000-1,000,000 baht per
year. The main consumers are both Thais and Foreigners by walk in. They have about 61-90
people per day. The owner thought that the future trend of the business will remain the same.

There are 2 factors that affect business operating of foreign food restaurants in Chiang
Mai Municipality. The first one is the operation of the business in which the personnel is the most
important factor and the finance is the least important factor. The second one is the factor about
mix-marketing. The most important factor is the location and the least important is the promotion.

The biggest problem in this business is the competition with the least problematic factor

being regulation on restaurant business.



