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ABSTRACT

This study aimed to examine factors affecting customers’ choice of housing loan of 12
Siam Commercial Bank Public Company branches in Chiang Rai Province and personal customer
business office, as well as to investigate problems, and housing loan customers’ suggestions. The
samples used in the study were 200 housing loan customers. Descriptive statistics—frequency,
percentage, and chi-square—were used to analyze the data.

Most of the samples were female between 31-45 years of age holding a bachelor’s
degree. They were entrepreneurs having average income around 30,001-40,000 baht per month.
They paid off their loan around 5,001-15,000 baht per month. Also, they received credit limit less
than 1,000,000 baht. Most of them never used this service while some used to have other bank’s
housing loan service for around 6-10 years. Most of them did not have other financial institution

or shark loans. Besides, they had loan and interest to pay per month around 10,001-30,000 baht.



The study showed that the highest correlation between credit limit and customer characteristics
were average salary, status, education level, age, and length of time using housing loan service
with the bank, respectively.

Major factors affecting customers’ choice of housing loan of Siam Commercial Bank
Public Company in Chiang Rai province were interest rate, payment period, loan procedure,
customer service, customer qualification, and credit limit, respectively. All factors were in high
level of significance.

For satisfaction of housing loan customers of Siam Commercial Bank Public Company in
Chiang Rai province, the customers were satisfied with customer qualification, interest rate, loan
procedure, and customer service the most. Next was payment period, and credit limit. All factors
were in high level.

Major problems of using housing loan service were that credit limit was inadequate,
customer qualification was strict, payment period was shorter than other banks, interest rate was
higher than other banks, loan procedure was complicated, too many documents were requested,

and service staff did not follow up when customers need further information.





