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ABSTRACT

This study examined the general information about the bank clients with Non-performing
Loans (NPL) and the causes of NPL in different credit lines of the 1" Chiang Mai Region
Government Savings Bank, analyzed the nature and tendency of NPL, as well as made a monthly
forecast of NPL figures.

Information were secondary source available on the Bank’s Website involving the bank
client having outstanding debts with the 1" Chiang Mai Region Government Savings Bank’s all
nine branch during 2003-2006. Selected for this study were 360sample including 180 bank clients
who had outstanding debt in people’s bank credit program and another 180 who had outstanding
debt in the housing and personal loan program. Analysis were based on the results of descriptive
statistics, chi-square test and ARIMA model application.

The bank clients with NPL in people’s bank credit program in Majority could be
described as over 25 years old, having 10,000-20,000 bath monthly income, engaged in trading,
borrowing within 40,000-50,000 baht loan limit, and with a history of default manging from 11 to

20 repayment installments. Those NPL borrowers in housing and personal loan category in



general could be characterized as over 25 years old, employed in various job markets namely as
paid laborer, borrowing within 100,000-500,000 baht loan limit, and with 11-20 times of
repayment default history.

The factors contributing at 10% statistically significant level to the NPL in the people’s
bank credit program were found to be gender, age, occupation, and default history. In the case of
housing and personal loan program, the main factors causing NPL were age, occupation, and
default history.

The Unit Root test by Augmented-Dicky-Fuller method indicated the time series in this
study were stationary at I(1) 1% statistically significant level. For prediction purpose, the most
appropriate model at 1% statistically significant level for NPL in general was found to be MA(2)
with the coefficient value of -0.7154. For NPL in people’s bank credit program, the best model
was AR(1)MA(8) with coefficient value of -0.3525 and -0.9226, while that for NPL in housing
and personal loan category was MA(2) with coefficient value of -0.7215. The forecasted NPL
figures for the month of January 2007 were 775.59 million baht, 47.67 million baht, and 712.92
million baht for the two programs combined, the people’s bank credit, and the housing and

personal loan programs, respectively.
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