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11.
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13.
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             2-3 /
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16.
 100,000   100,001 – 500,000 
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 3,000,000
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18.
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 ( ).................................................................
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1.            
2.            
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4.

        5.      ( ).................................................................
2.  (Price) 
         1.  MOR 

 2.  MLR
 3.  MRR 
 4. 

         5. 
         6.  ( )....................................................................      
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3.  (Place) 
        1.         
        2.        

3.       
4.       

        5.  ( )......................................................................      
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        1.        
        2.        
        3.        
        4.         
        5.    ( ).............................................................................      
5.  (People)           
    1.            
    2.             
    3.  

          
    4.  
    5.  ( )..............................................................................         
6.  (Process)
      1.  
      2. 
      3. 
      4. 
7.

1.
2.
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