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MARUIN Y

wamsianzilasly Chisquare

ﬂi ar 9 ¥ o
1N 1 i]"iﬁ]ﬂﬂ'}u‘i3U3ﬂ1ﬂﬂﬂ@?ﬂ1ﬁﬂiﬂ15

Crosstab
neardome
mediam most the most Total
whichcompany counter service Count 16 54 50 120
% within whichcompany 13.3% 45.0% 41.7% 100.0%
Laser ATM Count 13 . 83 44 120
% within whichcompany 10.8% 52,5% 36.7% 100.0%
Both Count 18 36 56 110
% within whichcompany 16.4% 32.7% 50.9% 100.0%
Total Count 47 153 150 a50
% within whichcompany 13.4% 43.7% 42.9% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
Pearson Chi-Square 9.2873 4 054
Likelihood Ratio 9.407 4 052 -
Linear-by-Linear
Association 439 207
N of Valid Cases 350
a. ¢ cells {.0%) have expected count less than 5. The
minimum expected count is 14.77.
5; a9 N Y a s 4. o
aMaan 2 ‘ﬂiﬁlﬂﬂ‘lu‘iﬁﬂ‘é‘mNSSﬁ’JN@ﬂiﬁ HIATIAUTTHNNINIY
Crosstab
nearOffice
mediam most the most Total
whichcompany counter service Count ao 54 36 120
% within whichcompany 25.0% 45.0% 30.0% 100.0%
Laser ATM Count 27 53 40 120
% within whichcompany 22.5% 44.2% 33.3% 100.0%
Both Count 28 36 45 110
% within whichcompany 255% 32.7% 411.8% 100.0%
Total Count 85 143 122 350
% within whichcompany 24.3% 40.9% 34.9% 100.0%
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Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 52718 4 261
Likelihood Ratio 5.330 4 .255
k:::;’g&g"ear 1.275 1 259
N of Valid Cases 350

a. O cells {.0%) have expected count less than 5. The
minimum expected count is 26.71.

¥
ar

.:{ W = - L] o d' 9
maan 3 edsasnauasiasegluimsiazanlunisdum

Crosstab
QOutstanding
mediam most the most Total
whichcompany counter service Count 46 65 9 120
% within whichcompany 38.3% 54.2% 7.5% 100.0%
Laser ATM Count 60 39 21 120
% within whichcompany |  50.0% 32.5% 17.5% 100.0%
Both Count 41 45 23 110
% within whichcompany 37.3% 41.8% 20.9% 100.0%
Total Count 147 150 53 350
% within whichcompany 42.0% 42.9% 15.1% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 16.8953 4 002
Likelihood Ratio 17.608 4 001
Linear-by-Linear
Association 2314 1 -128
N of Valid Cases 350
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 16.66.
1:; LY =, H da 3 o
15190 4 TevgA1uusSnaNeasovesgaun 19usns
Crosstab
Parking
fow mediam most the most Total

whichcompany counter service Gount 8 33 45 34 120
9% within whichcompany 6.7% 27.5% 37.5% 28.3% 100.0%
Laser ATM Count 7 33 49 3 120
% within whichcompany 5.8% 27.5% 40.8% 25.8% 100.0%
Both Count 12 33 as 30 110
% within whichcompany 10.9% 30.0% 31.8% 27.3% 100.0%
Totat Count 27 99 129 - 95 350
% within whichcompan 7.7% 28.3% 36.9% 27.1% 100.0%




125

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Sguare 3.7683 6 .708
Likelihood Ratio 3.678 6 720
Linear-by-Linear
Associatx{on 262 1 325
N of Valid Cases 350

a. 0 cells {.0%) have expected count less than 5. The

minimum expected count is 8.49.

»
ar

= @ P A Hq ¥ - aa Y
AN S ﬂﬂ%ﬂﬂ?uﬂﬁijﬂ!l!ﬁgrﬂﬂﬂmQQﬂﬂ'lu'Yiﬁlﬂﬂiﬂ'ﬁunﬂ'Nﬁn — DDANTAIMN

Crosstab
Exit
low | mediam mosl the most | Total
whichcompany counter service Count 5 27 58 30 120
% within whichcompany 4.2% 22.5% 48.3% 25.0% 100.0%
Laser ATM Count 8 26 59 27 120
% within whichcompany, 6.7% 21.7% 49,29, 22.5% 100.0%
Both Count 9 31 46 24 10
% within whichcompany] 8.2% 28.2% 41.8% 21.8% 100.0%
Total Count 22 84 163 81 350
% within whichcompany 6.3% 24.0% 46.6% 23.1% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 37718 6 708
Likelihood Ratio a.813 6 702
Linear-by-Linear
Association 2304 -129
N of Valid Cases 350
2. 0 cells {.0%) have expected count less than 5, The
minimum expected count is 6.91.
ca a9 ar
f113149N 6 ‘ﬂi]ﬂﬁlﬁl'mﬂ'l‘lijﬂﬁﬂﬁﬂﬂ
Crosstab
Safety
mediam most the most Total
whichcompany counter service Count 33 49 38 120
% within whichcompany 27.5% 40.8% 31.7% 100.0%
Laser ATM Count 26 61 33 120
% within whichcompany 21.7% 50.8% 27.5% 100.0%
Both Count 36 44 30 110
% within whichcompany 32.7% 40.0% 27.3% 100.0%
Total Count 95 154 101 350
% within whichcompany 27.1% 44.0% 28.9% 100.0%
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Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 5.0432 4 .283
Likelihood Ratio 5.015 4 266
Linear-by-Linear
Asons at‘i’ " 909 1 340
N of Valid Cases 350

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 29.86.

MmN 7 adedanuanraiereiusnsnsusse

Crosstab _
AliType
mediam most the most Total
whichcompany counter service Count 22 69 29 120
" % within whichcompany 18.3% 57.5% 24.2% 100.0%
Laser ATM Count 42 46 32 120
% within whichcompany 35.0% 38.3% 26.7% 100.0%
Both Count 25 54 AN 110
% within whichcompany 22.7% 49.1% 28.2% 100.0%
Total Count 89 169 92 350
% within whichcompany 25.4% 48.3% 26.3% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
Pearson Chi-Square 11.963%8 4 018
Likefihood Ratio 11.843 4 019
Linear-by-Linear
Association 007 1 933
N of Valid Cases 350 -
a. 0 cells {.0%) have expected count less than 5. The
minimum expected count is 27.97.
3 a a c; ar -]
15199 8 Medednmnudaoadslugiluuuhivds:
Crosstab
SaftinFormat
: mediam most the most Total
whichcompany counter service Count 23 68 29 120
% within whichcompany 192% 56.7% 24.2% 100.0%
Laser ATM Count 36 . 52 32 120
% within whichcompany 30.0% 43.3% 26.7% 100.0%
Both Count 29 45 36 110
% within whichcompany 26.4% 40.9% 32.7% 100.0%
Total Count 88 165 97 350
% within whichcompany 25.1% 471% 27.7% 100.0%
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Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 8.0712 4 089
Likelihood Ratio 8.039 4 030
Linear-by-Linear
Association 013 909
N of Valid Cases aso
a. 0 cells (.0%}) have expected count less than 5. The
minimum expected count is 27.66.
: P " A lcl 3 a
AN 9 ﬂ‘i)‘ﬂﬂﬂ'lllﬂﬂ!ﬂ'lﬂ [FB00 IAYDIUINTI
Crosstab
Quality
mediam most the most Total
whichcompany counter service Count 28 53 39 120
% within whichcompany 23.3% 44.2% 32.5% 100.0%
Laser ATM Count \ 14 59 47 120
% within whichcompany 11.7% 45.2% 39.2% | 100.0%
Both Count 23 46 41 110
% within whichcompany 20.9% 41.8% 37.3% 100.0%
Total Count €5 158 127 350
% within whichcompany 18.6% 45.1% 36.3% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
Pearson Chi-Square 6.3732 4 173
Likelihood Ratio 6.727 4 151
Linear-by-Linear
Association 646 1 22
N of Valid Cases 350
a. 0 cells {.0%) have expected count less than 5, The
minimum expected count is 20.43.
A ” o o A - 1| o
139N 10 i]iﬁmmmﬂuﬁmmmmiﬂmmmzq 3t
Crosstab
uptodate
low mediam most the most Total
whichcompany counter service Count 8 29 65 18 120
% within whichcompan)J T 6.7% 24.2% 54 2% 15.0% | 100.0%
Laser ATM Count 2 19 60 39 120
% within whichcompany{ 1.7% 15.8% 50.0% 325% | 100.0%
Both Count 7 25 48 32 110
% within whichcompan 6.4% 22.7% 41.8% 28.1% | 100.0%
Total Count 17 73 171 89 350
% within whichcompany 4.9% 20.9% 48.8% 254% | 100.0%
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Chi-Square Tests

Asymp. Sig.
Value df {2-sided)

. Pearson Chi-Square 16.0172 G 014
Likelihood Ratio 17.556 6 007
Linear-by-Linear
pulbsiicfo 2518 1 113
N of Valid Cases 350

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 5.34.

aran 11 adeuanusudeuveimsiusns

Crosstab
EasytoUnderstand
mediam most themost | Total
whichcompany counter service Count 44 49 27 120
% within whichcompany 36.7% 40.8% 225% 100.0%
Laser ATM Count 24 60 36 120
% within whichcompany 20.0% 50.0% 30.0% 100.0%
Both Count 44 39 27 110
"% within whichcompany 40.0% 35.5% 24.5% 100.0%
Totai Count 112 148 90 350
% within whichcompany 32.0% 42.3% 25.7% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
Pearson Chi-Square 12,7778 4 012
Likelihood Ratio 13.372 4 .010
Linear-by-Linear
Association 503 L 958
N of Valid Cases as0
8. 0 cells (.0%}) have expected count less than 5. The
minimum expected count is 28.29.
H w9 e ¥ o
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Crosstab
" rapid
mediam most the most Total
whichcompany counter service Count 25 &5 40 120
% within whichcompany 20.8% 45.8% 33.3% 100.0%
Laser ATM Count 20 54 46 120
% within whichcompany 16.7% 45.0% 38.3% 100.0%
Both Count 20 44 46 110
% within whichcompany 18.2% 40.0% 41.8% 100.0%
Total Count 65 153 132 350
% within whichcompany 18.6% 43.7% 37.7% 100.0%
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Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 2.2043 4 .698
Likelihood Ratio 2.216 4 896
k':::cri:g olr’""ea' 1.376 1 241
N of Valid Cases 350

2. 0 cells (.0%) have expected count fess than 5. The
minimum expected count is 20.43.

q; (2 g o
131N 13 ﬂfl)’l?ﬂﬂ'lu“lfuﬂi)uﬁluﬂ'ﬁ‘Yi'li"lﬂﬂ'li

Crosstab
noComplex
mediam most themost | Total
whichcompany counter service Count 28 61 31 120
% within whichcompany 23.3% 50.8% 25.8% 100.0%
Laser ATM Count 19 58 43 120
% within whichcompany 15.8% 48.3% 35.8% 100.0%
Both Count 23 51 36 110
% within whichcompany 20.9% 46.4% 32.7% 100.0%
Total Count 70 170 110 350
% within whichcompany 20.0% 48.6% 31.4% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
Pearson Chi-Square 3.9872 4 408
Likelihcod Ratio 4.078 4 396
K::{;‘c'{:t’i"ot’"ea’ 1.075 1 .300
N of Valid Cases 350
a 0 cells {.0%}) have expected count less than 5. The
minimurn expected count is 22.00.
m519h 14 Tadeduszuznalunsliusms
- Crosstab
allday
low mediam most the most Total
whichcompany counter service Count 0 25 43 52 120
% within whichcompan 0% 20.8% 35.8% 43.%3% { 100.0%
Laser ATM Count 7 22 48 45 120
% within whichcompan 5.8% 18.3% 38.3% 37.5% | 100.0%
Both Count ' 9 16 50 35 110
% within whichcompan 8.2% 14.5% 45.5% 31.8% | 100.0%
Total Count 16 63 139 132 350
% within whichcompan 4.6% 18.0% 39.7% 37.7% | 100.0%
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Asymp. Sig.
Valus df (2-sided)
Pearson Chi-Square 13.758* ] .032
Likelihood Ratio 18.619 6 .005
Linear-by-Linear
Association 3.705 1 054
N of Valid Cases 350
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 5.03.
d' ar gt o
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Crosstab
notWatt
mediam most the most Total
whichcompany counter service Count 22 64 34 120
% within whichcompany 18.3% 53.3% 28.3% 100.0%
Laser ATM Count 8 65 47 120
% within whichcompany 6.7% 54.2% 39.2% 100.0%
Both Count 24 48 | 38 110
% within whichcompany 21.8% 43.6% 34.5% 100.0%
Total Count 54 177 119 350
% within whichcompany 15.4% 50.6% 34.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
Pearson Chi-Square 13.1572 4 .01
Likelhood Ratio 14.482 4 006
Linear-by-Linear
Association 140 1 -708
N of Valid Cases 350
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 16.97.
=; a 9 P ) o
a1 16 dsaunamldlunmsisents
Crosstab
noLongTime
mediam most the most | Total
whichcompany counter service Count 24 59 37 120
% within whichcompany 20.0% 49.2% 30.8% 100.0%
Laser ATM Count 17 65 as 120
% within whichcompany 14.2% 54.2% INT7% 100.0%
Both Count 29 42 39 110
% within whichcompany 26.4% 38.2% 35.5% 100.0%
Total Count 70 166 114 350
% within whichcompany 20.0% 47.4% 32.6% 100.0%
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. Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 7.899% 4 095
Likelihood Ratio 8.014 4 .091
pebrtior || |
N of Valid Cases 350

4. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 22.00.

& v @ P ¥ =
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Crosstab
manyBranch
low mediam most the most | Total
whichcompany counter service Count 0 18 53 49 120
% within whichcompany, 0% 15.0% 44.2% 40.8% 100.0%
Laser ATM Count 5 32 46 a7 120
% within whichcompany 4.2% 26.7% 38.3% 30.8% 100.0%
Both Count 7 21 as 44 110
% within whichcompany] 6.4% 19.1% 34.5% 40.0% 100.0%
Total Count 12 71 137 130 350
% within whichcompany 3.4% 20.3% 39.1% 37.1% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
Pearson Chi-Square 14.563(a) 6 024
Likelihood Ratio 18.105 6 006
Linear-by-Linear
Association 2reg 099
N of Valid Cases
350
a o ¥ 1 cl ¥ \1 ¥
A1TNN 18 “ﬂﬁlilﬂﬂ’mﬂ’é'mﬁ’lll'liﬂ HUMT LHUINT lArdInUae
Crosstab
anotherType
low mediam most the most Total
whichcompany counter service Count [+ 35 55 30 120
% within whichcompany 0% 28.2% 45.8% 25.0% 100.0%
Laser ATM Count 6 32 56 26 120
% within whichcompany 5.0% 26.7% 46,7% 21.7% 100.0%
Both Count 6 27 48 29 110
% within whichcompany 5.5% 24.5% 43.6% 26.4% 100.0%
Total Count 12 94 159 a5 350
% within whichcompany 3.4% 26,9% 45.4% 24.3% 100.0%
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: Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 7.437(a) 8 .282
Likelihood Ratio 11.248 6 .081
Linear-by-Linear 240 624
Association

N of Valid Cases

350

==. ar 9 - | (] a g
13199 19 edeaunisiiasevslumsiudse

Crosstab
ngtwork
low mediam maost the most Total
whichcompany counter service Count 9 33 85 23 120
% within whichcompany 7.5% 27.5% 45.8% 19.2% 100.0%
Laser ATM Count 5 25 63 17 120
% within whichcompany 12.5% 20.8% 52.5% 14.2% 100.0%
Both Count 6 28 53 23 110
% within whichcompany 5.5% 25.5% 48.2% 20.9% 100.0%
Total Count . 30 86 171 63 350
% within whichcompany 8.6% 24.6% 48.9% 18.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
Pearson Chi-Square 6.8532 5] 335
Likelihood Ratio 6.845 6 335
Linear-by-Linear
Association -454 -m
i of Valid Cases 350
a- 0 celis (.0%) have expected count less than 5. The
minimum expected count is 9.43.
c; ar 9 P
Mmawan 20 adsaumsiinis Tayan
Crosstab
Always
low mediam most the maost Total
whichcompany counter service Count 2t 32 51 16 120
% within whichcompan 17.5% 26.7% 42.5% 13.3% | 100.0%
Laser ATM Count 21 28 55 16 120
% within whichcompan 17.5% 23.3% 45.8% 13.3% | 100.0%
Both Count 12 26 54 18 110
% within whichcompan 10.9% 23.6% 49.1% 16.4% | 100.0%
Total Count 54 86 160 50 350
% within whichcompan 15.4% 24.6% 45.7% 14.3% | 100.0%
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Asymp. Sig.
Value df {2-sided)
Pearson Chi-Square 3.4832 6 746
Likelihood Ratio 3.607 6 730
Linear-by-Linear
Association 2.486 1 115
N of Valid Cases 450
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 15.71.
V gi a ¥ (] 2 9 9 ¢=.
A1919N 21 ﬂ‘i]"ilﬂﬂ'mﬂ'li‘ﬁiltl!.ﬁﬁﬂ‘ﬂft)\‘iﬁ]'mu’lﬂ
Crosstab
StaftSuggest
lowest low mediam most the most Total
whichcompany counter service Count 8 8 45 44 14 120
% within whichcompany 6.7% 6.7% 38.3% 36.7% 11.7% { 100.09
Laser ATM Count 3 5 12 43 47 13 120
% within whichcompan: 4.2% 10.0% 35.8% 39.2% 10.8% 100.0%
Both Count a 20 41 | a 15 110
% within whichcompan 0% 18.2% 37.3% 30.9% 13.6% 100.0%
Total Count 13 40 130 125 42 350
% within whichcompan: 3.7% 11.4% a7.1% 35.7% 12.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 15.589(a) 8 049
Likelihood Ratio 18.904 8 015
Lmear_-by—l_mear 000 1 995
Association
N of Valid Cases
350
d'. @ g A'l =) &
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Crosstab
stable
low mediam most the most Total
whichcompany counter service Count 13 40 47 20 120
% within whichcompan 10.8% 33.3% 39.2% 16.7% 100.0%
Laser ATM Count 5 23 s 21 120
% within whichcompan 4.2% 19.2% 59.2% 17.5% § 100.0%
Both Count 9 25 64 12 110
% within whichcompan 8.2% 22.7% 58.2% 10.9% 100.0%
Total Count 27 88 182 53 350
% within whichcompan 7.7% 25.1% 52.0% 16.1% 100.0%
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Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 16.38523 B 012
Likelihood Ratio 16.864 6 010
Linear-by-Linear
Association 1.041 1 307
N of Valid Cases 350
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 8.49.
A’;. w W @ o o
AN 23 Jevsatudyanyal
Crosstab
Symtom
low mediam most the most Total
whichcompany counter service Count 18 33 42 27 120
% within whichcompany 15.0% 27.5% 35.0% 22.5% 100.0%
Laser ATM . Count _ 7 34 53 26 120
% within whichcompany 5.8% 28.3% 44.2% 21.7% 100.0%
Both Count 12 25 54 19 110
% within whichcompany 10.9% 22.7% 49.1% 17.3% | 100.0%
Total Count a7 92 149 72 350
% within whichcompany 10.6% 26.3% 42.6% 20.6% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 9.2302 : 6 161
 Lilelihood Ratio 9.569 6 144
Linear-by-Linear
A iation LAB0 1 .498
N of Valid Cases 350

a. 0 cells {.0%) have expected count less than 5, The
minimum expected count is 11.63.
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