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ABSTRACT

The purpose of this study is to investigate opinions and factors affecting the investors’
choice of using securities companies in Chiang Mai province, and to study behaviors of investors
who utilize the securities companies, The sampling group is from 400 investors in the 16
securities companies Chiang Mai proﬁnce. The study uses formatted questionnaires to collect
data and uses statistic tools, including mean, and ANOVA with F — test at the 5% significant

level.

The result appears that the personal factors of investors such as age, and experiences
have effect on choosing the securities companies. On the other hand, investment behaviors such
as types of account, frequencies of buying and selling, ordering method, and types of investment,
do effeci the decision making process. The other motivation factors are the honesty of marketing
officers, high quality research, and high quality information. In conclusion, the study suggests

gocurities comipanies to maintain the quality of their marketing officers in order to keep their



]

existing cusicmers and at the same. time, correcting in woricing of officers, with the introducing of
the existing customer, the securities companies can increase the number of customer. The study
also suggests the securities companies to develop the effective information analysis system on
time report, advanced téchnology, and computer system in order to motivate customers on

choosing the broker.



